
Providing, Installation, Testing, Commissioning, Training and Maintenance of X-Ray Baggage Scanner Machines, Door Frame Metal Detectors (DFMD) and Hand Held Metal Detectors (HHMD) for 
Stations From Salt Lake Sector - V To Salt Lake Stadium 
 

Tender Clarification Questions and Answers Dt. 24.04.2018 
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Based on the Pre-bid meeting held on 23.04.2018 at 11.30 hrs in presence of the Bidders, GC officials, and KMRCL officials at KMRCL conference 
room. 

Sl. 
No. Agency Paragraph Pg. No. Querries KMRCL's decision 

1 

Precisions Operations Systems 
(I) Pvt. Ltd. 
Vide letter no. 090418, dt. 
16.04.2018 
Not Attended in the pre-bid 
meeting on 23.04.2018 

1.1.3.2 NIT - 3 of 6 

It is requested you to ammend minimum 
eligibility criteria for work experience and to 
consider "similar nature" as "supply of 
security equipments" or the quantity 
supplied... 

Tender criteria will 
prevail 

2 

Transline Technologies P ltd.  
Vide letter no. 
TTPL/KMRC/BS/P&BS/001, dt. 
23.04.2018 
Not Attended in the pre-bid 
meeting on 23.04.2018 

1.1.3.2 
(Note A) 

NIT - 3 of 6 

One single work of “Similar Nature” 
of value at least Rs. 446 Lakhs 
(INR) Each. “Similar nature” of work is 
defined as below :- Supply, Installation, 
Testing, Commissioning and Maintenance 
(Comprehensive 
Maintenance Contract) of works related to X-
Ray Baggage Scanner in - - - - - . No separate 
credential will be required for Door Frame 
Metal Detector (DFMD) and Hand Held Metal 
Detector (HHMD). 

Tender criteria will 
prevail. However 
cumulative order value 
of HHMD & DFMD along 
with Baggage scanner 
sum total satisfies the 
stipulated amount of 
similar work order value, 
it will  be considered as 
qualified bidder. 

3 

Transline Technologies P ltd.  
Vide letter no. 
TTPL/KMRC/BS/P&BS/001, dt. 
23.04.2018 
Not Attended in the pre-bid 
meeting on 23.04.2018 

1.1.3.2.B 
(1) 

NIT - 4 of 6 

The Tenderer should have Liquidity (i.e 
Current Assets + Loan and Advances)-( 
Current Liability + provisions) of more than Rs 
25.0 lakhs in the Financial Year 2016- 2017. 
 
Bidder’s quarry for Liquidity values of CA 
certificate of Financial year 2017-2018 may 
please be considered. 

Liquidity-As per audited 
balance sheet 2016-17. 
If the liquidity as per 
audited balance sheet 
2016-17 falls short of 
the criteria fixed, then it 
can be supplemented 
with bank reference on 
liquidity. 

4 

Transline Technologies P ltd.  
Vide letter no. 
TTPL/KMRC/BS/P&BS/001, dt. 

1.1.3.2.B 
(3) 

NIT - 5 of 6 
The Tenderer should have Earned profit 
Before Tax but after interest (PBIT) in the last 
three financial years i.e. 2014-15, 2015-16 & 

Tender criteria will 
prevail. 



Providing, Installation, Testing, Commissioning, Training and Maintenance of X-Ray Baggage Scanner Machines, Door Frame Metal Detectors (DFMD) and Hand Held Metal Detectors (HHMD) for 
Stations From Salt Lake Sector - V To Salt Lake Stadium 
 

Tender Clarification Questions and Answers Dt. 24.04.2018 

Page 2 of 6 
 

Sl. 
No. Agency Paragraph Pg. No. Querries KMRCL's decision 

23.04.2018 
Not Attended in the pre-bid 
meeting on 23.04.2018 

2016-17. 
The bidder’s quarry May please be deleted as 
positive net worth and other financials has 
already been asked in the tender. 

5 
Kapricorp, vide letter no. nil, 
dt. 21.04.2018 4.b.l 

Technical 
Specification 

– 5 of 11 

Compliance statement of baggage scanner 

All equipments of 
baggage scanner outside 
control room should 
have airborne noise 
level < 70 Db (A). The 
certification of the 
contractor in this 
regards will suffice but 
in case KMRCL wants to 
measure the noise level, 
the arrangement and 
measurement of the 
same will be done by the 
contractor using 
calibrated and certified 
tools.   

6 
Kapricorp, vide letter no. nil, 
dt. 21.04.2018 5.ii.2 

Technical 
Specification 

– 5 of 11 

Under hardware requirement standard 
height of conveyor 650mm to 700mm using 
at all airport for convenience of loading bags. 
Why here we need conveyor height 800mm? 

As per RDSO 
specification the tender 
specification will prevail 

7 
Kapricorp, vide letter no. nil, 
dt. 21.04.2018 5.iii.4 

Technical 
Specification 

– 5 of 11 
X-Ray beam is diagonally upon instead of 
vertically upward  

As per RDSO 
specification the tender 
specification will prevail 

8  5 

Technical 
Specification 
– 6 of 11 & 7 

of 11 
We have to provide pen drive (16GB) for 
software backup instead of CD 

16GB Pen Drive, HP 
make for software 
backup instead of CD is 
acceptable 

9 Kapricorp, vide letter no. nil, 1.1.3.2.A.a NIT - 3 of 6 Eligibility criteria vendor must qualified in Tender criteria will 
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No. Agency Paragraph Pg. No. Querries KMRCL's decision 

dt. 21.04.2018 installation of integrated based system. Not 
in a single system ( X-Ray, HHMD, DFMD) 

prevail 

10 
Vehant Technologies, vide 
letter no. 382, dt. 10.04.2018 1  

Technical 
Specification 

– 1 of 11 

Operator Console is provided with the XBS 
machine. Chair should be separate and in 
customer scope 

Yes agreed KMRCL will 
provide the chair for 
operator of the console. 

11 
Vehant Technologies, vide 
letter no. 382, dt. 10.04.2018 4.f 

Technical 
Specification 

– 4 of 11 

Request you to please clarify this point. Since 
there will be rough handling of the operator 
console, touch sensitive pad is not 
recommended. The system should be rugged 
and long lasting. Request you to please 
remove touch sensitive pad from this clause. 

It is agreed touch 
sensitive pad is not 
compulsion but optional 
in addition if possible at 
no extra cost to KMRCL 

12 
Vehant Technologies, vide 
letter no. 382, dt. 10.04.2018 4.j 

Technical 
Specification 

– 5 of 11 
Please clarify this point since we understand 
that this is incomplete clause 

The clause ‘Not Used” 
implies “Not Applicable” 

13 
Vehant Technologies, vide 
letter no. 382, dt. 10.04.2018 

5.w ( 5th 
bullet 
point) 

Technical 
Specification 

– 7 of 11 

Request you to please clarify this point. Since 
there is no need of Joy stick and a very user 
friendly operator console will be provided 
with the machine we request you to please 
remove the clause. 

Agreed no joy stick is 
required. 

14 
Vehant Technologies, vide 
letter no. 382, dt. 10.04.2018 

5.w (10th 
bullet 
point) 

Technical 
Specification 

– 7 of 11 
Request you to please specify what sort of 
compliance is this. Need clarify on the same. 

DMI 2.0 is a port 
(interface) required in 
the Computer/PC. 

15 
Vehant Technologies, vide 
letter no. 382, dt. 10.04.2018 

5.w (14th 
bullet 
point) 

Technical 
Specification 

– 7 of 11 Request you to please specify what sort of 
compliance is this. Need clarify on the same. 

These are standard 
power management 
features required in 
Computer/PC.  

16 
Vehant Technologies, vide 
letter no. 382, dt. 10.04.2018 5.x 

Technical 
Specification 

– 7 of 11 

Request you to please clarify this point. Since 
there will be rough handling of the operator 
console, touch sensitive pad is not 
recommended. The system should be rugged 
and long lasting. Request you to please 
remove touch sensitive pad from this clause. 

It is agreed touch 
sensitive pad is not 
compulsion but optional 
in addition if possible at 
no extra cost to KMRCL 
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No. Agency Paragraph Pg. No. Querries KMRCL's decision 

17 
Vehant Technologies, vide 
letter no. 382, dt. 10.04.2018 4.b.vii 

Technical 
Specification 

– 4 of 11 
Request you to please clarify this point. 

Conventional normal 
guard for the monitor 
for better appreciation 
of the object in various 
colour. 

18 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 

8.1 
& 

13.2 

GCC 3 of 9 
&  

GCC 7 of 9 

Request you to consider Bidders and 
minimize the PBG for maximum upto 5% on 
yearly contract value (INR 93 Lakh) which can 
be renewed subsequently. 

5% of the Contract Value 
as BG for one year 
against cash retention 
money is to be 
furnished; validity of BG 
should be extended 30 
days before expiry of 
BG. If BG is not renewed 
30 days before the BG 
expiry date, facility of 
BG against retention 
money will be 
withdrawn & cash 
retention will be 
deducted from RA Bills.   

19 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 

11.2 

GCC 6 of 9 
Request you to consider the case to mention 
the maximum LD maximum upto 5% of 
quarterly bill value.  

GCC cl. No. 11.2 shall 
stand prospective 
tenderer to ensure up 
time of machine upto 
maximun operation 
level.  

20 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 

23 

SCC 4 of 5 Please mention the manpower head to make 
all bidders in same platform on servicing part. 
Please also provide Free Pass for movement 
of the engineer.  

Required Engineer in 
each shift for operation 
of Stations from Sector- 
V to  Salt lake Stadium 
to be provided by the 
bidder at no extra cost 
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No. Agency Paragraph Pg. No. Querries KMRCL's decision 

to KMRCL in Free metro 
travel pass between the 
stations will be issued to 
the name specific 
Engineers responsible 
for the maintenance 
which is not 
transferable. Any miss 
use of the free pass will 
be penalized or even 
persecuted as per rule.    

21 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 1  

Technical 
Specification 

– 1 of 11 
Operator Console is provided with the XBS 
machine. Chair should be separate and in 
customer scope 

Yes agreed KMRCL will 
provide the chair for 
operator of the console. 

22 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 

4.f 

Technical 
Specification 

– 4 of 11 

Request you to please clarify this point. Since 
there will be rough handling of the operator 
console, touch sensitive pad is not 
recommended. The system should be rugged 
and long lasting. Request you to please 
remove touch sensitive pad from this clause. 

It is agreed touch 
sensitive pad is not 
compulsion but optional 
in addition if possible at 
no extra cost to KMRCL 

23 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 4.j 

Technical 
Specification 

– 5 of 11 Please clarify this point since we understand 
that this is incomplete clause Not Applicable 

24 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 

5.w ( 5th 
bullet 
point) 

Technical 
Specification 

– 7 of 11 

Request you to please clarify this point. Since 
there is no need of Joy stick and a very user 
friendly operator console will be provided 
with the machine we request you to please 
remove the clause. Joy stick is not required 

25 
Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 

5.w (11th 
bullet 

Technical 
Specification 

Request you to please specify what sort of 
compliance is this. Need clarify on the same. 

DMI 2.0 is a port 
(interface) required in 
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No. Agency Paragraph Pg. No. Querries KMRCL's decision 

GSS/KOL/B2B/1021, dt. 
21.04.2018 

point) – 7 of 11 the Computer/PC. 

26 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 

5.w (14th 
bullet 
point) 

Technical 
Specification 

– 7 of 11 Request you to please specify what sort of 
compliance is this. Need clarify on the same. 

These are standard 
power management 
features required in 
Computer/PC. 

27 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 

5.x Technical 
Specification 

– 7 of 11 

Request you to please clarify this point. Since 
there will be rough handling of the operator 
console, touch sensitive pad is not 
recommended. The system should be rugged 
and long lasting. Request you to please 
remove touch sensitive pad from this clause. 

It is agreed touch 
sensitive pad is not 
compulsion but optional 
in addition if possible at 
no extra cost to KMRCL 

28 

Godrej & Boyce Mfg. Co. Ltd. 
Vide letter no. 
GSS/KOL/B2B/1021, dt. 
21.04.2018 

4.b.vii 

Technical 
Specification 

– 4 of 11 
Request you to please clarify this point. 

Conventional normal 
guard the monitor for 
better appreciation of 
the object in various 
colour. 

29 
e-cartes vide letter no. nil, dt. 
23.04.2018, dt. 23.04.2018  

 

We are registered under MSME and being so, 
we request you to kindly exempt us from 
paying the tender document fee and EMD 
amount 

Tender condition will 
prevail 

30 
e-cartes vide letter no. nil, dt. 
23.04.2018, dt. 23.04.2018 1.1.3.2 NIT 3 of 6 

We request you to kindly provide relaxation 
in the supply order value 

Tender criteria will 
prevail 

31 
e-cartes vide letter no. nil, dt. 
23.04.2018, dt. 23.04.2018  

 

We do have work orders for X-ray Baggage 
Scanner, but the value of the same is lesser 
than that being asked in the tender. Please 
allow us to provide Pos of lesser value. 

Tender criteria will 
prevail 

 


