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NOTICE OF INVITATION TO TENDER

Tender No: KMRCL/Contract/LMHE/DSM/10

1. Name of Work:

KOLKATA Metro Rail Corporation Limited (KMRCL) invites sealed open tenders in Single packet
systems from eligible suppliers for the CONTRACT — LMHE, Supply, Testing & Commissioning,
Operation & Maintenance and Training of Personnel for LIFTING & MATERIAL HANDLING
EQUIPMENT for Central Park Depot of Kolkata Metro East West Line Project.

2. Non-Transferable Tender Documents will be available on payment of the cost of tender
document in the form of a crossed demand draft/pay order from a Scheduled Commercial Bank
(excluding Co-operative Banks) in India drawn in favour of Kolkata Metro Rail Corporation
Limited, payable at Kolkata, as specified in Key Details below.

3. Key Details:

Completion Period of the Works 6 weeks plus Warranty plus CAMC period.

Quantity i. 1 No. Diesel 2000Kg. Fork Lift Truck.

ii. 1 No. Diesel 3000Kg. Fork Lift Truck.

iii. 2 Nos. Battery operated 2000Kg. Platform
Truck.

iv. 4 Nos. Manual Hydraulic 1000Kg. Pallet Truck.

v. 2 Nos. Battery operated 2000 Kg. Pallet Truck.

vi. 2 Nos. Battery Operated Scissor Lift.

Tender Security amount INR 2,00,000/- (Rupees Two Lakh only)

(The tender security shall be in the Tender security amount will be in the form of

amount stipulated and in the currency of | Demand Draft/Banker’s cheque/Pay order from any

the Employer‘s country, or in the Indian schedule commercial Bank in favour of

equivalent amount in a freely convertible | “KOLKATA METRO RAIL CORPORATION

currency) LIMITED” payable at Kolkata.

Sale of Tender Document From 13.10.2018 to 10.11.2018 (between 11:00 hrs
to 17:00 Hrs) on working days

Cost of Tender Document Rs.2,000 (Rupees Two thousand) only

(To be submitted in the form of a
crossed demand draft from nationalised
bank or Schedule bank in India in favour
of “Kolkata Metro Rail Corporation
Limited” payable at Kolkata)

Tender Validity 90 days from the Latest Date of Submissions of
Tender

Deadline for Submission of Tender 15.11.2018 at 15:00 Hrs

Place of Tender Submission Kolkata Metro Rail Corporation Limited

KMRCL Bhawan (HRBC Office Complex),
Munshi Premchand Sarani,
Kolkata-700021, India

Date & Time of Opening of Tender 15.11.2018 at 15:30 Hrs

Place of Tender Opening KMRCL Conference Room,

Kolkata Metro Rail Corporation Limited
KMRCL Bhawan (HRBC Office Complex),
Munshi Premchand Sarani,
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Kolkata-700021,India
Authority and place for application for | Managing Director,

Tender Documents, seeking Kolkata Metro Rail Corporation Limited,
clarifications and submission of KMRCL Bhawan (HRBC Office Complex),
completed Tender Documents Munshi Premchand Sarani,

Kolkata - 700 021, India.

Tenderers may also download tender document from web site www.kmrc.in and submit the
document duly filled in after taking print out through laser print only in A4 size paper and marking
the same as ‘Web Document’ using ‘Footer’. Master copy of the tender document is available in
the KMRCL office. In case of any discrepancy between Tender document downloaded from the
web site and the master copy, later shall prevail and binding on the Tenderers. No claim on this
account will be entertained. Tenderers shall submit the cost of Tender Document along with
tender document downloaded from website without which the tender will not be accepted and
shall be returned to the Tenderer unopened. The said demand draft shall be put into a separate
envelop super-scribing “Demand Draft for the cost of the Tender Document” followed by the
name of the Tender.

One set of Tender Document (hard copy) and one CD (soft copy) will be issued.

NOTE: The Tenderer is required to sign the Tender Document (hard copy) and return with Tender
Submittal un-tampered, duly initialled and stamped on each page.

The set of Tender Documents consist of the following:

Volume 1: ¢ Notice of Invitation to Tender
e Instructions to Tenderers (including Annexures)
e Form of Tender (including Appendices)

Volume 2: e General Conditions of Contract (including Schedules)
e Particular Specification

Minimum Eligibility Criteria:

The Tenderer should be a reputed supplier/manufacturer/authorized dealer of Lifting & Material
Handling Equipment as listed above used in industrial application and should have adequate
capability to supply and maintenance of such Machines. Please refer to Appendix FT-3 to Form of
Tender (FOT) i.e. Eligibility Criteria Document, for details regarding minimum eligibility criteria.

Tender shall be submitted to the Managing Director, Kolkata Metro Rail Corporation Limited,
KMRCL Bhawan (HRBC Office Complex), Munshi Premchand Sarani, Kolkata-700021, India.

Please note carefully the requirements for submitting Tenders, and the date and time for
submittal. Late or delayed Tenders will not be accepted.

Tenders shall be valid for a period 90days from the date of “Deadline for Submission of Tender”.

Managing Director,
Kolkata Metro Rail Corporation Limited
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SUPPLY, TESTING & COMMISSIONING, OPERATION & MAINTENANCE
AND TRAINING OF PERSONNEL FOR LIFTING & MATERIAL HANDLING
EQUIPMENT
FOR CENTRAL PARK DEPOT

CONTRACT = LIFTING & MATERIAL HANDLING EQUIPMENT
INSTRUCTIONS TO TENDERERS

CONTENTS
INSTRUCTIONS TO TENDERERS (ITT)

A. GENERAL
Al. General Description of the Work

Al.l The work in this tender comprises Supply, Testing & Commissioning and Operation &
Maintenance of Lifting & Material Handling Equipment supplied under the Contract at Central
Park Depot, supply of spares, consumables and Training of Operation and Maintenance
Personnel of the Employer. This includes preparation and supply of Drawings, Documents,
Samples/Specimens, O & M Manuals, Spare Parts Catalogue etc, as required.

Al.2 The Contractor shall have after sales service facilities in India by himself or through his
associate firm/company or thorough authorized dealer in India who shall have proven track
record in related areas for all imported equipment. If not, the Tenderer shall establish after
sales service facilities in India.

Al.3 The detailed scope of works is further described in the Particular Specification of the Tender
Document.

A2 Eligible Tenderers

A2.1 Interested repute manufacturer may submit the Tender as sole contractor or through an
associate firm/company or authorized dealer in India.

A2.2  The Tenders for this Contract will be considered only from those companies and corporations
who meet the eligibility criteria based on the information and documents submitted with
Appendix FT-3 to Form of Tender. Financial Evaluation shall be made only for the responsive
Tenders. A responsive tenderer is one whose offer passes the Eligibility Criteria (Appendix FT-
3 to Form of Tender), qualifying and Technical requirements (Appendix FT-4 to Form of
Tender).

A3 Qualification of the Tenderer

A3.1  The Tenderer shall submit with his Tender in the Eligibility Criteria document full details of his
ownership and control.

A3.2 Canvassing or offer of an advantage or any other inducement by any person with a view to
influence acceptance of a Tender will be an offence under laws of India. Such action will
result in the rejection of the Tender, in addition to other punitive measures.
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The Employer requires that Tenderers and Contractors observe the highest standard of ethics
during the tendering and execution of this Contract. In pursuance of this policy, the Employer:

(@ Will reject the Tender or rescind the Contract if the Employer determines that the
Tenderer / Contractor have engaged in corrupt or fraudulent practices.

(b) Will declare a Contractor ineligible, either indefinitely or for a stated period of time, to be
awarded a Contract, if he at any time determines that the Contractor has engaged in
corrupt or fraudulent practices in competing for, or in executing the Contract.

The Bidder shall submit a certified copy of the last 3 financial years’ (including latest financial
year) Income Tax Clearance Certificate along with their Tender submittals and Technical
Package.

Cost of Tendering

The Tenderer shall bear all costs associated with the preparation and submission of his
Tender and the Employer will in no case be responsible or liable for those costs, regardless of
the conduct or outcome of the tender process.

TENDER DOCUMENTS
Content of Tender Documents

The Tender documents, as listed in Clause 6 of NIT, have been prepared for the purpose of
inviting Tenders for Supply, Testing & Commissioning and Training of Personnel for Lifting &
Material Handling Equipment.

The Tenderer is expected to examine carefully the contents of all the above documents. Failure
to comply with the requirements of the Tender Submittal will be at the Tenderer's own risk.
Tenders that are not substantially responsive to the requirements of the Tender Document will
be rejected.

The Tenderer shall not make or cause to be made any alteration, erasure or obliteration to the
text of the Tender Documents.

PREPARATION OF TENDERS
Language

All information in the offer must be in English. Information in any other language must be
accompanied by its authenticated translation in English. Failure to comply with this may render
the offer liable to be rejected. In the event of any discrepancy between an offer in a language
other than English and its English translation, the English translation will prevail.

Form of Tender

The Form of Tender shall be completed and signed by a duly authorised and empowered
representative of the Tenderer. If the Tender be submitted through the Indian associate
firm/company or authorized dealer of the manufacturer, the Authority from manufacturer in the
format specified in Annexure-1 to ITT shall be attached.

Tenderer’s Technical Proposal

The Tenderer shall submit with his Tender his Technical Proposal as described in Appendix
FT-4 to Form of Tender.

Pricing Document

The Pricing Document is included in Appendix FT-2 to Form of Tender. The entire Contract
shall be on a “single responsibility” basis such that the total Tender price covers all
Contractor’s obligations mentioned in or to be reasonably inferred from the Tender Documents
in respect of the supply, delivery, testing and commissioning of the Lifting & Material Handling
Equipment. The Tenderer shall price the Pricing Document in accordance with the Appendix
FT-2 to Form of Tender. The priced and completed Price Document shall be submitted with
the Financial Package.
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The Tenderer is to note that Key Dates are to be determined by reference to periods from the
Commencement Date of the Contract. Periods of activity are given in FT-1 to the Form of
Tender. It is the intention that, prior to Commencement Date, Key Dates will be converted to
calendar dates.

The prices quoted in Price Document shall be fixed and not subject to adjustment.

The Tenderer shall submit one set of Tender Document including Addenda untampered,
signed and stamped on right hand bottom corner of each page with the Tender Document.

Currencies of Tender and Payment

The prices quoted by the Tenderer shall be all-inclusive price including applicable taxes &
duties, insurance cost, freight charges etc in Indian Rupees (INR) (including Customs Duty,
Countervailing Duty etc).

Tender Validity

The Tender shall be valid for a minimum period of 90(ninety) calendar days as specified in
Appendix FT-1 to Form of Tender.

In exceptional circumstances, prior to expiry of the original tender validity period, the Employer
may request the Tenderers to extend the period of validity for a specified additional period.
The request and the responses thereto shall be made in writing or by facsimile or email.

Offers shall be deemed to be under consideration immediately after they are opened and until
such time the official intimation of award of contract is made by the Employer to the Tenderer.
While the offers are under such consideration, the Employer, if necessary, will obtain
clarifications on the offers by requesting for such information from any or all the tenderers,
either in writing or through personal contacts, as may be considered necessary. Tenderers will
not be permitted to change the substance of their offers after the offers have been opened.

Tender Security

The Tenderer shall submit with his Tender one Tender Security for a sum as specified in
Clause 3 of NIT. The Tender Security shall remain valid for a period as specified in Appendix
FT-1 to Form of Tender plus 28 days beyond the latest tender validity.

Any Tender not accompanied by an acceptable Tender Security shall be rejected by the
Employer.

No interest will be payable by the Employer on the Tender Security.

The Tender Security of the successful Tenderer shall be returned upon the signing of the
Contract Agreement and the receipt by the Employer of the Performance Guarantee.

The Tender Security shall be released to the unsuccessful Tenderers after finalization of the
tender.

The Tender Security shall be forfeited:

a) if the Tenderer withdraws his Tender during the period of Tender validity; or
b) if the Tenderer does not accept the correction of his Tender price; or

C) if the successful Tenderer refuses or neglects to execute the Contract Agreement or
fails to furnish the required Performance Guarantee within the time specified by the
Employer.

Insurance

The Goods/Stores supplied under the Contract shall be fully insured in Indian Rupees against
loss or damage incidental to manufacture or acquisition, transportation, storage and delivery.
For delivery of Goods/Stores at site, the insurance shall be obtained by the Supplier in an
amount equal to 110% of the value of the goods from “warehouse to Warehouse” (final
destination) on “All Risks basis including War risk and Strikes.”
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Format and Signing of Tender

The Tenderer shall prepare one original and one copy of the documents comprising the
Tender, except for Tender Security (original to be submitted), Tender Document and Addenda
clearly marked "ORIGINAL", "COPY”. In the event of discrepancy between them, the original
shall prevail.

SUBMISSION OF TENDERS
Sealing and Marking of Tender
The sealed Tender packet must contain:

(a) Tender Security in original.

(b) Form of Tender (with all appendices FT-1 to FT-7).

(c) Certified copy of the last 3 financial years’ (including the latest Financial Year) Income
Tax Clearance Certificate (ITCC).

(d) One set of Tender Document including Addenda un-tampered, signed and stamped
on right hand bottom corner of each page with the Tender Document.

Above mentioned envelope shall be sealed and shall bear the following address of the
Employer:

To: The Managing Director,
Kolkata Metro Rail Corporation Limited,
KMRCL Bhawan (HRBC Office Complex),
Munshi Premchand Sarani,
Kolkata-700021, India.

Late or Delayed Tender

Tenders must be received in the office of the Managing Director at the address specified
above, not later than the date and time specified in Appendix FT-1 to the Form of Tender. The
Employer may, at his discretion, extend the deadline for submission of Tenders by issuing an
amendment in which case all rights and obligations of the Employer and the Tenderer
previously subject to the original deadline will thereafter be subject to the deadline as
extended. Retired

Any Tender received by KMRCL after the deadline for submission of tenders stipulated above
will be returned unopened to the Tenderer.

Modification, Substitution and Withdrawal of Tenders

The Tenderer shall not make or cause to be made any alteration, erasure or obliteration to the
text of the documents prepared by the Employer and submitted by the Tenderer with or as part
of his Tender.

No Tender may be modified by the Tenderer after the deadline for submission of Tenders.

Withdrawal of a Tender during the interval between the deadline for submission of Tenders
and the expiration of the period of Tender validity specified in Appendix FT-1 to the Form of
Tender shall result in the forfeiture of the Tender Security.

TENDER OPENING AND EVALUATION
Tender Opening

The Tenders will be opened in the presence of the Tenderers at the time and date as specified
in Appendix FT-1 to Form of Tender in the Employer's Office of KMRCL, KMRCL Bhawan
(HRBC Office Complex), Munshi Premchand Sarani, Kolkata.

The Employer’s policy in respect of comparison of Tenders and evaluated of only those
Tenders, which accompany a valid Tender security. The Tenders of those Tenderers not
accompanied by a valid Tender security will be rejected and the corresponding unopened
Tender Packet will be returned.

Volume 1 —ITT Page 6 of 33



Supply, Testing & Commissioning, Operation & Maintenance and Training of Personnel of Lifting &

E1.3

ElA4

E15

E2
E2.1

E3
E3.1

E3.2

E3.3
E4
E4.1

E4.2
E4.3

E4.4

Material Handling Equipment for Central Park Depot

The Package of Tenderers found valid as per Clause E1.2 above will be examined as per
Eligibility Criteria and Schedule of Requirement of the Tender Document. GC/KMRCL will
evaluate to determine their acceptability and responsiveness to the Contract requirement and
their capability and technical/financial suitability.

Whether a Tenderer is not capable or whether a Tender is unresponsive, unacceptable or
whether a Guarantee is fraudulent or unacceptable or non-compliant will be decided by the
Employer.

All Tenderers or their representatives, who wish to attend the opening of Tender, shall
accompany a letter of the Tenderer authorizing them to attend.

Clarification of Tenders

Employer may seek clarification from the bidder at any stage of evaluation. Employer may also
seek confirmation/ clarification from the clients mentioned by the bidder, for the purpose of
evaluation.

Examination of Tender Package and Determination of Capability and Responsiveness

General Evaluation

Prior to the detailed technical evaluation of Tenders, the Employer will determine:

0] Whether each Tender has been properly signed or not;

(i)  Whether Tenderer has accompanied the required Tender Security;

(i)  Whether the Package has been prepared and submitted conforming to the
requirement of the Tender Document.

Minor informality non-conformity or irregularity in the Tender submission may be allowed at
the discretion of the Employer.

A 'NO' answer to any of the above items (i) to (iii) will disqualify the Tender/ Tenderer. All
decisions as to whether tender are non-responsive, unacceptable or whether a guarantee is
acceptable or non-compliant, will be that of the Employer.

Evaluation of Capability

The Employer will evaluate the capability of the Tenderers based on information and
document submitted in Appendix FT-3 to Form of Tender — Eligibility Criteria Document. The
Tenderers, who do not meet the requirement under Clause A2 above and Eligibility Criteria
stipulated in Appendix FT-3 to Form of Tender, will be disqualified and their Tenders will be
rejected.

The comparison of Tenders will be the Tender Total as shown in the Pricing Document.
Evaluation of Financial Package

The financial package of only those Tenderers who comply with the General Evaluation
Criteria, as per Clause E3.1 above and whose Technical Package is found compliant as per
specified in particular specification.

The comparison of Tenders will be the Tender Total as shown in the Pricing Document.

Tenders determined to be substantially responsive will be checked by the Employer for any
arithmetic errors. Any such errors will be corrected by the Employer. Where there is a
discrepancy between the amounts in figures and in words, the amount in words will prevail.
Any cutting/overwriting in Tender Documents shall be initialled by the authorized signatory of
the Tenderer.

Where there is a discrepancy between the unit price and the line item total resulting from
multiplying the unit price by the quantity, the unit price as quoted will prevail, unless in the
opinion of the Employer there is an obvious gross misplacement of the decimal point in the
unit price, in which case the line item total as quoted will prevail and the unit price will be
corrected.
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The amount stated in the Tender will be adjusted by the Employer in accordance with the
above procedure given in E4.3 and E4.4 for the correction of errors and, shall be considered
as hinding upon the Tenderer. If the Tenderer does not accept the correction of errors, its
tender will be rejected and the Tender Securities may be forfeited.

Financial Evaluation

For purpose of comparative evaluation and determination of inter-se position of Tenders
received, the Employer will adjust the Tender Total to take in to account the followings:

(a) Corrections for errors pursuant to Clause E4.2 of ITT; and
To determine the Lowest Evaluated Tender, the comparison shall be of:

(@) Tender Total (complied Technical Proposal) offered in Appendix FT-2 to Form of Tender
comprising;-
i. Fixed Lump Sum Price

If the Tender, which results in the lowest Evaluated Tender Price, is seriously unbalanced, the
Employer may require the Tenderer to produce detailed price analyses for any or all items in
Pricing Document, to demonstrate the internal consistency of those rates/prices with the
construction methods and schedule proposed.

The Employer reserves the right to accept or reject any variation / deviation.
AWARD OF CONTRACT
Award

The Employer may award the Contract corresponding to the Tenderer whose Tender has
been determined to be substantially responsive and compliant to the Tender documents and
whose rates and prices quoted in the pricing Document is balanced. Tenderer has been
determined to be eligible in accordance with the provisions of Clause A2 and Eligibility Criteria
document.

Employer's Right to accept any tender or Reject any or all tenders

The Employer is not bound to accept the lowest or any tender and may, at any time prior to
award of Contract, terminate the Tendering process. The Employer’s right is to accept any
tender and to reject any or all tenders.

Notification of Award of Contract

The Employer will notify the successful Tenderer by facsimile/email confirmed by letter
transmitted by courier that his Tender has been accepted. This letter (hereinafter and in the
Conditions of Contract called the “Letter of Acceptance") shall specify the amount which the
Employer will pay to the Contractor in consideration of the execution, completion (including
Testing and Commissioning) and remedying any defects by the Contractor as prescribed by
the Contract. Date of issue of Letter of Acceptance for the Contract shall be the
Commencement Date of the Contract.

In the event of award of the Contract, the following will be the sequence of events in the order
given below.

0] Letter of Acceptance
(i) Signing of Contract Agreement

Signing of Agreement

The Tenderer should note that in the event of acceptance of the Tender, the Tenderer will be
required to execute a Contract Agreement in the form specified in Schedule-1 to General
Conditions of Contract with such modifications as may be considered necessary at the time of
finalisation of the contract within a period of 30 days from the date of issue of the Letter of
Acceptance.
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Performance Guarantee

The successful Tenderer shall be required to submit the Performance Guaranty in accordance
with for an amount as specified in Appendix FT-1 to Form of Tender in the form of a Bank
Guarantee issued from a scheduled commercial bank in India.

Within 28 (twenty eight) days of date of the “Letter of Acceptance” (LOA) from the Employer,
the successful Tenderer shall furnish to the Employer the Performance Guarantee as per
Clause F5.1.

Failure of the successful Tenderer to comply with the requirements of Clause F4 and F5 shall
constitute sufficient grounds for the annulment of the award and forfeiture of the Tender
Securities.

Release of Performance Guarantee:

The whole or such portion of the Performance Guarantee amount as he may consider fit
shall be liable to be forfeited by the Employer at the discretion of the Employer, in the event
of any breach of Contract on the part of the Contractor.

The Performance Guarantee will be released to the Contractor within 1 month after the
expiry of the CAMC Period for the entire Work.

In case the Warranty gets extended by some period, the Contractor will be advised about the extended

Warranty with a concurrent responsibility of extending the validity of the Performance Guarantee for the
said period.
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Annexure=1to ITT

FORM OF AUTHORITY FROM MANUFACTURER

To,

The Managing Director,

Kolkata Metro Rail Corporation Limited.,
KMRCL Bhawan (HRBC Office Complex),
Munshi Premchand Sarani,

Kolkata — 700021, India.

Dear Sir,

SUD.
We ... an established and reputed manufactures of ........................ having factories at
.......... and offices at ................... do hereby authorize M/s (Name and address of Indian

Associate Firm/authorized dealer) to represent us, to bid, negotiate and conclude the contract on our
behalf with you against Contract - LMHE/DSM/10.

Yours faithfully,

(NAME) for & on behalf of M/s .........ccooiiiiiiiinn.

(Name of Manufacturers)

Note: 1. In <case the Tender wil be submitted through the Indian associate
firm/company/authorized dealer of the Manufacturer, the letter of authority should be
submitted with the tender.
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Annexure=2to ITT

CHECK LIST OF SUBMITTALS

1. The following check list is intended to help the Tenderers in submitting offer which are complete.
An incomplete offer is liable to be rejected.

2. Tenderer are also required to submit copy of the checklist, duly marked, along with their offer.

Submitted
Sl. o (Yes or No or
No. Description Reference Not
Applicable)
Technical Package
1-1 |Original Tender Security in a separate envelope ITT Clause C7
1-2 |Form of Tender signed ITT Clause C2
1-3 |Authorization Letter in favour of the Associate Firm/Company or|ITT Clause C2
authorized dealer from the manufacturer, if applicable Annexure-1to ITT

Form of Tender

1-4 |Appendix FT-1 to Form of Tender, Contract Conditions including
attachment to Appendix FT-1

1-5 |Appendix FT-3 to Form of Tender Eligibility Criteria Questionnaires.

1-6 |Appendix FT-4 to Form of Tender: Tenderer’s Technical Proposal.

1-7 |Appendix FT-5 to Form of Tender: Undertaking to setup Maintenance
Facility in India preferably Kolkata.

1-8 |Appendix FT-6 to Form of Tender: Form of Declaration for Non-
engagement of any Agent, Middleman or Intermediary from Tenderer
and each member of the group / Consortium.

1-9 |Certified copy of the last 3 financial years’ (including the latest|{ITT Clause A3.4
Financial Year) income tax return, duly acknowledged by Income Tax
department.

1-10 |One set of Tender Document including Addenda duly signed and |NIT Clause 6
stamped on each page, in separate envelope

1-11 |Any other relevant documents the Tenderer wishes to submit

1-12 |The list of recommended spares/Consumables required for 1 year after
completion of Warranty.

2 |Financial Package

2-1 |Appendix FT-2 to Form of Tender : Completed Price Document ITT Clause D1.1

Signature of Tenderer
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SUPPLY, TESTING & COMMISSIONING, OPERATION 7 MAINTENANCE
AND TRAINING OF PERSONNEL
OF LIFTING & MATERIAL HANDLING EQUIPMENT

CONTRACT - LMHE

FORM OF TENDER

To:

The Managing Director

Kolkata Metro Rail Corporation Limited,
KMRCL Bhawan (HRBC Office Complex),
Munshi Premchand Sarani,

Kolkata-700 021

India.

Gentlemen,

1. Having inspected the Site, examined the Particular Specifications, General Conditions of
Contract, General Conditions of Contract (if any), Site Drawings and Instructions to Tenderers
including Pricing Document, and addenda thereto (if any) issued by the KMRCL for supply
testing commissioning of equipment specified in the Tender for East West Metro Line for
Services of Operation & Maintenance and the matters set out in other terms and conditions
elsewhere in the Tender Documents, and having completed and prepared Appendices FT-1,
FT-2, FT-3, FT-4, FT-5, FT-6 and FT-7 hereto, we hereby offer to supply, test & commission,
Training, maintenance to KMRCL and remedy any defects therein, in conformity with the above
documents within the completion period as specified in the Instructions to Tenderers for the
fixed lump sum price for Contract stated in the Pricing Document as completed by us and
appended hereto.

2. We undertake:

(@) to keep this Tender open for acceptance without unilaterally varying or
amending its terms for the period stated in Notice of Invitation to Tender
hereto; and

(b) if this Tender is accepted, to provide Guarantees / Undertakings / Warranties
for the due performance of the Contract as stipulated in the Tender
Documents; and

(c) to hold in confidence all documents and information whether technical or
commercial supplied to us at any time by or on behalf of the KMRCL in
connection with this Tender or with the above mentioned Works and, without
your written authority or as otherwise required by law, not to publish or
otherwise disclose the same.

3. We submit with this Tender a duly executed Tender Security in respect of our
obligations under this Tender.
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4. We understand that you are not bound to accept the lowest or any tender which
you may receive.

5. We declare that the submission of this Tender confirms that no agent, middleman
or any intermediary has been, or will be engaged to provide any services, or any
other item of work related to the award and performance of this Contract. We
further confirm and declare that no agency commission or any payment which
may be construed as an agency commission has been, or will be, paid and that
the tender price does not include any such amount. We acknowledge the right of
the Employer, if he finds to the contrary, to declare our Tender to be non-
compliant and if the Contract has been awarded to declare the Contract null and
void.

6. This Tender shall be governed by and construed in all respects according to the
laws for the time being in force in India. The courts at Kolkata will have exclusive
jurisdiction in the matter.

We are, Gentlemen,

Yours faithfully,

Signature:
Witness: Date --------------
Signature: -----------=--------- Name
Date For and on behalf of ..........cocovviiiiiiinnen.
Name AdAreSS ..ovviiiieeeeee e
Address
Note:

1. If Tender be submitted through the Authorized Indian Representative of the
OEM/Authorized dealer, the Authority from the OEM in the form specified in Annexure-
1 of ITT shall be attached.

2. If Tender be submitted by an Authorized Dealer of the OEM, valid dealership
certificate issued by OEM shall be attached.
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Appendix FT-1to FORM OF TENDER

CONTRACT CONDITIONS

1 Scope of Works: The total number of machines to be supplied & Operated under

this Contract is:

i. 1 No. Diesel 2000Kg. Fork Lift Truck.

ii. 1 No. Diesel 3000Kg. Fork Lift Truck.

iii. 2 Nos. Battery operated 2000Kg. Platform Truck.
iv. 4 Nos. Manual Hydraulic 1000Kg. Pallet Truck.
v. 2 Nos. Battery operated 2000 Kg. Pallet Truck.
vi. 2 Nos. Battery Operated Scissor Lift.

3 Commencement date for Date of issue of “Letter of Acceptance”.

commencement of Works

4 |Time for Completion The whole work shall be completed within 6 weeks from the
LOA date.

5 Liquidated Damages(LD) 0.5% of the delivered price of the delayed Goods or
unperformed Services for each week or part thereof of delay
until actual delivery or performance, up to a maximum deduction
of 10% of the Contract Price.

6 |Warranty Period Warranty Period shall start from the date of Taking Over
Certificate and shall continue until 12 months from the date of
Taking Over Certificate.

7 Operation of Equipments Operation of Supplied equipment shall start from the date of
Taking Over Certificate and shall continue until the end of
entire CAMC period.

8 Validity of Tender 90 days from the latest date of submission of tender.

9 |Amount and validity of e INR 2,00,000/- (Rs. Two Lakh only)

Tender Security e 28 days beyond the validity date of the Tender

10 |Employer's Name and Managing Director,

Address Kolkata Metro Rail Corporation Limited,
KMRCL Bhawan (HRBC Office Complex),
Munshi Premchand Sarani,
Kolkata - 700021, India.
11 |Contractor's Name and
Address *
12 |Place, date and time of Place: KMRCL Conference Room

Tender submission and

Kolkata Metro Rail Corporation Limited,

Volume 1 - FOT

Page 14 of 33




Supply, Testing & Commissioning, Operation & Maintenance and Training of Personnel of Lifting &
Material Handling Equipment for Central Park Depot

Tender Opening

KMRCL Bhawan (HRBC Office Complex),
Munshi Premchand Sarani,
Kolkata — 700021, India.

Date & Time for Tender Opening: 15.11.2018 at 15:30 Hrs

14 |Period in which all
insurances have to be
effected.

Transit insurance shall be effective prior to dispatch of the
equipments, till completion of unloading of the consignment at
consignee’s premises.

Other insurances, if any, will be effective from the date of
receipt of the consignment at consignee’s premises till the
issue of Taking Over Certificate by Employer.
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1.0

1.1

1.2

1.3

1.4

14.1

Material Handling Equipment for Central Park Depot

Appendix FT-2 to FORM OF TENDER
PRICING DOCUMENT

PREAMBLE

This Preamble will serve as a definitive guide to the terms of payment. The Tenderer shall
note that this is a Fixed Priced Contract and the Prices quoted shall not be subject to
adjustment.

This Tender is for SUPPLY, Testing & Commissioning and Training of Personnel for Lifting &
Material Handling Equipment for Central Park Depot of Kolkata Metro Rail Corporation
Limited.

Taxes, Levies and Duties

The Tenderer shall quote fixed lump sum price inclusive of all Taxes, Duties, Insurance,
Transportation up to destination, Packing, Handling and other charges leviable, as per the
format given in Annexure-A of the Appendix FT-2 to Form of Tender, as applicable to the
Tenderer.

Units and Currencies

All prices shall be quoted in Indian Rupees (INR).

Payment Terms:

All the payments towards supply value of stores will be made through cheque and/or E-
payment by Employer on submission of following documents.

0] 80% payment of the supply value of stores will be made through cheque and/or E-
payment by Employer, on submission of following documents:

(&) Employer’s Certificate of having received the Performance Bank Guarantee.

(b)  Receipt of the stores in good condition at CPD.

(c) Invoice in duplicate (one original + one copy)

(d) Copy of Insurance Document in favour of Employer with Insurance cover upto
Central Park Depot, Kolkata

(e) Packing List

(i) Balance 20% payment after the testing, commissioning, O&M documentation and
training to Employer's personnel will be made through cheque and/or E-payment
by Employer, after issue of Taking Over Certificate.

(iii) For operation of equipments, Monthly payment will be made on Certification of the
KMRCL authorised representative based on Log Book maintained for the uses of
the Lifting & Material Handling Equipment.
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Appendix FT-2 to FORM OF TENDER

STATEMENT OF PRICES

ANNEXURE —=A

Sl. Item Description Qty. Manufacturer Unit Rate in INR Total Price in INR
No. name & Model
No.
(in figure) (in words) (in figure) (in words)
1 |Supply of 2T diesel Fork Lift as per Particular Specifications 1 set
2 |Supply of 3T diesel Fork Lift as per Particular Specifications 1 set
3 [Supply of 2T Battery Operated Platform Truck as per 2 sets
Particular Specifications
4 |Supply of 1T Manual Pallet Truck as per Particular 4 sets
Specifications
5 |Supply of 2T Battery Operated Pallet Truck as per Particular 2 sets
Specifications
6 |Supply of Battery Operated Scissor Lift as per Particular 2 sets
Specifications
7 |Testing & Commissioning Lump sum NA
8 |O&M documentation and training to Employer’s Staff Lump sum NA
9 |Comprehensive Annual Maintenance for five years after Lump sum NA
Warranty
10 |Operation of LMHE Monthly NA
Total Price in figure:
Total Price In Words:

Above items are required strictly as per detailed Scope of Work as stated in Particular Specifications.
The Tenderer shall attach a separate sheet with this Annexure showing detailed break up of Taxes, Duties, Insurance Coverage Costs, Transportation Charges and any other Tax /

Levy / Cess against each of items (Srl. No.) above, as applicable.

The above prices shall be inclusive of all costs relevant to scope of work, all applicable taxes, duties, cess, freight charges, insurance coverage, etc. No extra claim over quoted figure

would be entertained.

Evaluation of offers will be made on Total Price including of all applicable taxes & duties and Insurance Coverage Costs. All Taxes / GST rates shall be as prevailing on 28 days

before closing date for submission of Tender.

In above format necessary figures should be provided considering of applicability.

The Equipments will be operated by the Experienced , Licensed Operator round the clock all the days of the Contract period i.e. (24hrsx7 days) up to the end of CAMC period.

Signature of Tenderer
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Page 17 of 33




Supply, Testing & Commissioning, Operation & Maintenance and Training of Personnel of Lifting &

Material Handling Equipment for Central Park Depot

Appendix FT-3 to FORM OF TENDER

ELIGIBILITY CRITERIA DOCUMENT

TO BE CONSIDERED ALONG WITH THE ANNEXURE-1 TO ANNEXURE-2 OF THIS APPENDIX

The bidder must be a proven manufacturer or supplier or authorized dealer of equipment supplied
under the Contract.

ELIGIBILITY CRITERIA CHECKLIST
(To be filled by the tenderer / manufacturer)

S.No.

Criteria

Yes

No

Has the bidder abandoned any work in the last ten (10) years?

Has the bidder involved in two or more litigations in the concluded/ongoing
contracts in the last ten (10) years?

Has the bidder suffered bankruptcy / insolvency in the last ten (10) years?

Has the bidder been debarred by Government of India/any state government
in India/Central or State government undertaking as on the due date of
submittal? (Bidder to furnish a specific under taking to effect)

Has any misleading information been given in this application?

Has the bidder certified that no agent / middleman has been or will be
engaged or any agency commission been or will be paid?

Is the bidder an OEM, an authorized representative of OEM or
Authorized dealer of OEM and achieved a minimum annual financial
turnover of Rs. 1,50,00,000 during last three financial year and in the
current financial year (2016-17)?

Is the bidder an OEM, an authorized representative of OEM or
authorized dealer of OEM and supplied and commissioned a minimum
of 1 no. of each type of equipments as detailed in particular
specification to Indian Railways/Metro Railways or any Government or
PSU in last three years ending on 31st December 2017.

Out of the same and similar type of equipment supplied by the bidder in
the last three years i.e., ending on 31st December 2017, has one no. of
each type of equipments, as detailed in particular specification in
operation with satisfactory performance for a minimum period of 2
years after commissioning as on the date of opening of tender and
same is to be supported by a recent performance certificate from
clients?

(The Tenderer shall submit complete information as per Form of Tender
Appendix FT-3 Annexure-2 and attach the certificate from the clients for
satisfactory operation of the machine.)

10

If located outside India, does the bidder have an Indian authorized
representative for providing services during services period, who
should have at least 2 years’ experience in giving such service?
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Notes:

1. “Ten (10) years”/“Last ten (10) years” means the period of last ten (10) years ending on
31* March 2018.

2. A '"YES" answer to any of the question nos. 1, 2, 3, 4, 5 will disqualify the Applicant.

3. A "NO" answer to any of the question nos. 6, 7, 8, 9 will disqualify the Applicant.

4. Bidder if located in India need not answer question no. 10. In case of bidder located
outside India, if the answer to question no. 10 is “NO”, the bidder must submit the letter
of undertaking as per Appendix FT-5 to Form of Tender.

5. DEBARRED means that the applicant has been blacklisted or debarred by Government of
India/any state government in India/Central or State government undertaking from participating
in the tenders for a notified period of time. Copy of the naotification of such debarment shall be
submitted in the bid.

6. Inthe absence of above information of Eligibility Criteria, the offer is liable to be treated as
unresponsive and liable to be rejected.

7. The technical offer of only those bidders who qualify the eligibility criteria as above shall be
evaluated.

SIGNATURE OF TENDERER
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Appendix FT-3 to FORM OF TENDER
ANNEXURE - 1

(Attach separate sheets if required)

LITIGATION HISTORY

(Litigation History in the last ten years ending 31.03.2018)

Sl.No. Contract Clients Contract Details Value of Amount Details & Present
Name & Contract under Status
Number Litigation

SIGNATURE OF TENDERER
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Appendix FT-3 to FORM OF TENDER
ANNEXURE -2

PERFORMANCE RECORD

Name of the TENAEIEI: ... v e

Details of completed order for supply of Lifting & Material Handling Equipment executed during the
past 3 years ending 31.03.2018:

Sl. | Full address | Order Name of Quantity | Date Date of Performance
No. | of Employer No. Equipment of Commissioning of Machines

with contact and Supply Supplied
name and Date

telephone
Nos. to
whom
equipments
have been
supplied

NOTE:

1. The Tenderer shall attach the completion certificate from the client certifying the equipment was
successfully supplied, installed and commissioned.

2. The Tenderer shall also attach the performance certificate from the client for satisfactory
operation of equipment for a minimum period of 2 years after commissioning. The performance

certificate should have been issued by the client within 6 months of the date of submission of
Tender.

SIGNATURE OF TENDERER
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Appendix FT-4 to FORM OF TENDER

TENDERER’S TECHNICAL PROPOSAL

The Tenderer shall submit documents for EACH of the numbered items in the following paragraphs to

enable

evaluation of the Technical Proposals. Each of the numbered items shall be addressed with

either submission of documentation or confirmation of “not applicable”. The Tenderer shall include any
further information necessary to demonstrate the suitability of his proposal.

A.

General

Al

A detailed technical note including description of the details of the each Lifting & Material
Handling Equipment and all important assemblies, main dimensions of the equipment etc.

Description of Offered Equipment

Bl

A list of all sub-assemblies, accompanied with brief technical descriptions.

B2

Safety provision, Maintenance provision, Material Protection.

B3

Supply of inspection & test procedure for site acceptance test.

Spare Parts and Consumables

C1

Tenderer shall give the list of spares & consumables required for one year maintenance after
Warranty as an additional list with the names of supplier and / or local vendors, anticipated
frequency of replacement.

Contractor Organization

D1

The Tenderer shall demonstrate his capabilities to supply offered equipment.

D2

The details of the Tenderer including the following:

Company profile;

Date of formation of company;

Relevant registered licence;

Number of years of supplying similar equipments;

D3

The details of the trained staff and facilities available in India, preferably in Kolkata:

Company profile;

Date of formation of company;

Relevant registered license;

Number of years associated with the prime manufacturer;
How many trained manpower available for maintenance.

Maintenance and after—sales Service

El

The details of the Associate Firm/Company in India for Maintenance and After Sale Service,
preferably in Kolkata including following,

e Company profile.
e Maintenance and after-sale service facility in India.
e Repair arrangement for faulty components on emergency basis.
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F.

Tenderer’s Detailed Technical Proposal (Clause by Clause Commentary)

F1

For preparing the Detailed Technical Proposal, the Tenderer may submit a detailed clause
by clause commentary on all the clauses of the Particular Specification.

Tenderers shall note that their comments to the clause by clause commentary wherever
given shall only be in the following form:

a) Complied: “Complied” shall be indicated by the Tenderer where the Tenderer is able to
comply with the clause.

b) Noted: Where a clause merely provides information, and no other comment is
necessary, “Noted” will suffice.

c) Not Complied: Where the Tenderer is not able to comply fully with certain clauses or
has any observation or proposes an alternative design, “Not Complied” shall be
indicated and comments if any of the Tenderer shall be indicated in detail. All Clauses
with status as “Not Complied” shall be included in the statement of Deviations (Form of
Tender: Appendix FT- 7) and shall be priced in the Pricing Document.

In case the Tenderer does not give any comment as mentioned above on any of the
clauses of the Particular Specification, it will be presumed as “Complied”
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Appendix FT-5 to FORM OF TENDER

LETTER OF UNDERTAKING
(To be submitted on Tenderer’s Letterhead)

To: Date: .................

The Managing Director,

Kolkata Metro Rail Corporation Limited,
KMRCL Bhawan, (HRBC Office Complex),
MunshiPremchandSarani,

Kolkata 700021,

India.

SUPPLY, TESTING & COMMISSIONING AND TRAINING OF PERSONNEL OF LIFTING &
MATERIAL HANDLING EQUIPMENT FOR CENTRAL PARK DEPOT OF KOLKATA METRO RAIL
CORPORATION LIMITED

Tender No.Contract — LMHE/DSM/10

We hereby certify and confirm that competent and trained manpower will be deputed to KMRCL, Kolkata
from within India preferably Kolkata for the purpose of maintenance of Lifting & Material Handling
Equipment supplied against Contract No. LMHE/DSM/10 during Warranty/CAMC Period as specified in
the Tender Documents.

SIGNATURE OF TENDERER

NOTE: If the Tenderer has no maintenance and after-Sale Service facility in India, the Tenderer shall
submit the undertaking (in the proforma given above) to arrange maintenance of the equipment
supplied under the Contract for KMRCL in Kolkata by deployment of skilled manpower in India,
preferably in Kolkata.
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Appendix FT-6 to FORM OF TENDER

FORM OF DECLARATION FOR NON-ENGAGEMENT OF ANY AGENT,
MIDDLEMAN OR INTERMEDIARY

We hereby declare that the submission of this Tender confirms that no agent, middleman or any
intermediary has been, or will be engaged to provide any services, or any other item or work related to
the award and performance of this Contract. We further confirm and declare that no agency
commission or any payment which may be construed as any agency commission has been, or will be
paid and that the tender price does not include any such amount. We acknowledge the right of the
Employer, if he finds to the contrary, to declare our Tender to be non-compliant and if the Contract has
been awarded to declare the Contract null and void.

SIGNATURE OF TENDERER
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Appendix FT-7 to FORM OF TENDER

STATEMENT OF DEVIATIONS ON TENDER CONDITIONS

Sr. No. Clause Reference Details of Deviations Remarks explaining reasons for
deviations and why it may be
considered by the Employer

1. We hereby confirm that all implicit and explicit deviations, comments and remarks,
mentioned elsewhere in our Tender, shall be treated as NULL and VOID and stand
withdrawn.

2. We hereby confirm that but for the deviations noted in this Appendix FT-7, our proposal is
fully and truly compliant.

SIGNATURE OF TENDERER

NOTE:

1. Where there is no deviation, the statement should be submitted duly signed with an endorsement
indicating “No Deviations”.
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GENERAL CONDITIONS OF CONTRACT

Proven Design (Appendix FT-3 to Form of Tender)

The bidder should have carried out supply, testing and commissioning of Equipments as in
eligibility criteria in the last three years ending on 31st December 2017, a minimum of 1 no.
of Lifting & Material Handling Equipment supplier under the Contract should be in operation with
satisfactory performance for a minimum period of 2 years after commissioning as on the date of
opening of tender.

Warranty

The supplier warrants that the Goods supplied under this contract are new, unused, of the most
recent or current models and that they incorporate all recent improvements in design and
materials unless provided otherwise in the Contract. The supplier further warrants that all Goods
supplied under this Contract shall have no defects arising from design, materials or workmanship
or from any act or omission of the Supplier that may develop under normal use of the supplied
Goods in the conditions prevailing in the State.

This Warranty shall remain valid for a period specified in Appendix to Tender Form after the
Goods or any portion thereof as the case may be, have been delivered to and accepted at the
final destination indicated in the Contract. The supplier shall, in addition, comply with the
performance and/or consumption guarantees specified under the contract. If for reason
attributable to the Supplier, these guarantees are not attained in whole or in part, the Supplier
shall at its discretion either:

a. Make such changes, modifications, and/or additions to the Goods or any part thereof as may
be necessary in order to attain the contractual guarantees specified in the Contract at its own
cost and expense and to carry out further performance tests.

The purchaser shall promptly notify the Supplier in writing of any claims arising under this warranty.

2.1.

Upon receipt of such notice, the Supplier shall, within the period of 2 days and with all
reasonable speed, repair or replace the defective Goods or parts thereof, free of cost at the
ultimate destination. The supplier shall take over the replaced parts/Goods at the time of their
replacement. No claim whatsoever shall lie on the purchaser for the replaced parts/goods
thereafter. In the event of any correction of defects or replacement of defective material during
the warranty period, the Warranty for the corrected or replaced material shall be extended to a
further period. The warranty period in such cases shall be extended up to 24 months from the
date of acceptance by the purchaser.

Failure of Warranty Obligation

If the Supplier, having been notified, fails to remedy the defect(s) within 5 days, the Purchaser
may proceed to take such remedial action as may be necessary, at the Supplier’s risk and
expense and without prejudice to any other rights which the Purchaser may have against the
Supplier under the Contract.

Maintenance

The supplier will accomplish preventive and breakdown maintenance activities to ensure that the
equipment performs without defect or interruption. The Supplier will respond to a site visit and
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commence necessary work on the equipment as per general maintenance requirement stated in
Particular specification. In case of delay penalty shall be levied as stipulated in particular
specification.
4. Liquidated Damages

If the Supplier fails to deliver any or all of the Goods or to perform the Services within the
period(s) specified in the Contract under Appendix FT-1 to FOT, the Purchaser shall, without
prejudice to its other remedies under the Contract, deduct from the Contract Price, as liquidated
damages, 0.5% of the delivered price of the delayed Goods or unperformed Services for each
week or part thereof of delay until actual delivery or performance, up to a maximum deduction of
10% of the Contract Price.

5.  Notices

(&) Employer’s address for Notice purposes:

Attention: Managing Director

Street Address: KMRCL Bhawan (HRBC Office Complex),
Munshi Premchand Sarani, Kolkata-700021, India.

Telephone: 033-66071115
Facsimile number: 033-66071116
E-mail address: gmkmrc@gmail.com

(b) Contractor’s address for Notice purposes:

Attention: [insert full name of person, if applicable]

Street Address: [insert street address and number]

Floor/ Room number: [insert floor and room number, if applicable]

City: [insert name of city or town)]

ZIP Code: [insert postal ZIP code, if applicable]

Country: [insert name of country]

Telephone: [include telephone number, including country and city codes]
Facsimile number: [insert facsimile number, including country and city codes]
E-mail address: [insert e-mail address, if applicable]

6. Contract Price and Payment

The payment procedure will be followed as per the process mentioned in the Pricing Document,
Appendix FT-2 to the Form of Tender.
7. Transit Insurance and Other Insurances

The Terms & Conditions of the Insurance to be procured by the Contractor shall be subject to
the approval of the Employer.
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8. Changein Cost due to Legislation

"Change in Law" means the occurrence or coming into force of the following, at any time after
the date of submission of Tender.

(&) Any new tax which is imposed after the due date of submission of tender and which impact
the performance of the Contractors with increased cost or which results in extra financial
gains to the Contractor due to decreased cost in execution of works.

(b) Change in any Law pertaining to work having the said impact.

Then such additional or reduced cost shall be certified by the Engineer after examining
documentary evidences provided by the contractor and shall be paid by or credited to the
Employer.
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SCHEDULE-1
GENERAL CONDITIONS OF CONTRACT

CONTRACT AGREEMENT

THIS CONTRACT AGREEMENT is made the day of , 2018.

BETWEEN

(1) Kolkata Metro Rail Corporation Limited, a corporation incorporated under the laws of India and
having its principal place of business at KMRCL Bhawan (2”d & 3" Floor), HRBC Complex,
MunshiPremchandSarani,Kolkata-700021, India (hereinafter called “the Employer”), and (2)
[name of Contractor], a corporation incorporated under the laws of [country of Contractor] and
having its principal place of business at [address of Contractor] (hereinafter called “the
Contractor”).

WHEREAS the Employer desires to engage the Contractor to carry out supply, delivery, testing &
commissioning and Operation & Maintenance (demonstration of performance of system/
equipment, remedy any defects during 12 months Warranty Period of the Lifting & Material
Handling Equipment supplied under the Contract for the Kolkata East West Metro Project
(“the Works”) and the Contractor have agreed to such engagement upon and subject to the
terms and conditions hereinafter appearing.

NOW IT IS HEREBY AGREED as follows:

Article 1. 1.1 Contract Documents
Contract The following documents shall constitute the Contract between the
Documents Employer and the Contractor, and each shall be read and construed

as an integral part of the Contract:

(a) This Contract Agreement

(b) Letter of Acceptance

(c) Tender Addenda

(d) NIT, ITT and Form of Tender (FOT) with Appendices
(e) Pricing document

(f) General Conditions of Contract including Schedules
(g) Employer’s Requirements — Particular Specification

(h) Contractor’s Technical Proposals (as listed); and

(i) Detail Specifications of the Equipment

(i) Any other documents forming part of the Contract

1.2  Priority of Documents

In the event of any ambiguity or conflict between the Contract
Documents listed above, the order of precedence shall be the order in
which the Contract Documents are listed in Article 1.1 (Contract
Documents) above.
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Article 2. 2.1

Contract Price and
Terms of Payment

2.2
Article 3. 3.1
Commencement
Date for

Determining Time
for Completion

Contract Price and Payment

The Employer hereby agrees to pay to the Contractor the Contract
Price in consideration of the performance by the Contractor of its
obligations hereunder. The Contract Price shall be the aggregate of:
as specified in Annexure-A of Appendix FT-2 or such other sums as
may be determined in accordance with the terms and conditions of the
Contract.

Terms of Payment

The terms and procedures of payment according to which the
Employer will reimburse the Contractor are given in the corresponding
Appendix (Terms and Procedures of Payment) hereto.

Commencement Date

The Time of Completion of the Works shall be determined from the
date of issue of Letter of Acceptance (LOA).

IN WITNESS WHEREOF the Employer and the Contractor have caused this Agreement to be duly
executed by their duly authorized representatives the day and year first above written.

Signed by, for and on behalf of the Employer

[Signature]

[Title]

in the presence of

Signed by, for and on behalf of the Contractor

[Signature]

[Title]

in the presence of
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SCHEDULE-2
GENERAL CONDITIONS OF CONTRACT

PERFORMANCE GUARANTEE

(To be stamped in accordance with the Stamp Act of the Country of Issuing Bank)

To: KOLKATA METRO RAIL CORPORATION LIMITED, KMRCL Bhawan, (2™ & 3™Floor) HRBC
Complex, Munshi Premchand Sarani,Kolkata, India, 700021.

WHEREAS..................... (Name and address of Design and Construct Contractor) (hereinafter
called “the Contractor”) has undertaken, in pursuance of Contract LMHE/DSM/10 to carry out
supply, delivery and storage at site, testing and commissioning, demonstration of
performance of system/ equipment of Lifting & Material Handling Equipment and remedy any
defects in the Works of the Contract LMHE/DSM/10 (hereinafter called “the Contract”) and
more described in LOA number .................. dated ...............

AND WHEREAS it has been stipulated by you in the said Contract that the Contractor shall furnish
you with a Bank Guarantee from a Schedule Commercial Bank (excluding Cooperative
Banks) or from a Foreign Bank as defined in Section 2(e) of RBI Act 1934 read with Second
Schedule acceptable to the Employer or from an Indian Nationalised Bank for the sum
specified herein as security for compliance with his obligations in accordance with the
Contract.

AND WHEREAS we (Insert name and address of Bank) have agreed to give the Employer such a
Bank Guarantee on behalf of Contractor.

NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf of
the Contractor up to a total of ............. (Amount of Guarantee in respective of
CUITENCIeS).....cccvvenannnne. (in words), such sum being payable in the types and proportion of
currencies in which the Contract Price is payable and we hereby unconditionally, irrevocably
and without demur undertake to immediately pay you, upon your first written demand and
without cavil or argument any sum or sums within the limits of ............ (Amount of guarantee
in respective of currencies) as aforesaid without your needing to prove or to show grounds or
reasons for your demand for the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the Contractor before

presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract or of
the Works to be performed there under or of any of the contract documents which may be
made between you and the Contractor shall in any way release us from any liability under the
guarantee and we hereby waive notice of any such change, addition or modification.
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This guarantee shall be valid for 28 days after the completion of CAMC Period of the Lifting &
Material Handling Equipment. The pendency of any dispute or arbitration or other
proceedings shall not affect this guarantee in any manner.

Notwithstanding anything contained hereinabove:
i.  Our liability under this Bank Guarantee shall not exceed Rs. .................. /- (Rupees....... ).
ii. This Bank Guarantee shall be valid up to XX.XX.XXXX.

iii. We are liable to pay the guarantee amount or any part thereof under this Bank
Guarantee only if you serve upon us a written claim or demand on or before
XX XX XXXX.

Dated this XX day of Month XXXX at .......

SIGNATURE AND SEAL OF THE GUARANTOR

NAME OF BANK

ADDRESS

Notes:

1. The stamp papers of appropriate value shall be purchased in the name of the Bank, which issue
the ‘Bank Guarantee’.
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1.3.15

PROJECT AND PERMANENT WORKS
Location and Boundaries
The equipment shall be used at Central Park Depot of East West metro project of KMRCL.

Climatic Conditions and Operating Environment
The equipment shall be required to work under the following climatic conditions:

- Maximum ambient temperature 45 °C

- Relative humidity during rainy season 100 %

- Minimum ambient temperature 3°C

- Environment : Dusty with Industrial Pollutants
- Water Hard with high salt content.

General Description of the Works

The work in this tender comprises Supply, Testing & Commissioning and Operation &
Maintenance of Lifting & Material Handling Equipment at Central Park Depot, supply of
spares, consumables and Training of Operation and Maintenance Personnel of the Employer.
This includes preparation and supply of Drawings, Documents, Samples/Specimens, O & M
Manuals, Spare Parts Catalogue etc, as required.

Detailed Scope of Works
The scope of Works, in addition to those specified in the General Specification, includes the
following:

Lifting & Material Handling Equipment.

Supply, testing and commissioning of Lifting & Material Handling Equipment, for which the
scope of supply shall be as per the list given at Annexure-‘A’. The periodicity of maintenance
required for individual components of the RRE shall be spelt out in the offer.

Preparation and supply of drawings, documents, samples, specimens and Operation &
Maintenance Manuals as specified.

Arranging resources of materials, tools, plant and manpower for supply, testing and
commissioning of Lifting & Material Handling Equipment.

Arrange Training of Employer’s personnel.

Maintenance of Lifting & Material Handling Equipment during warranty.

1.3.1.6 Operation of the each equipment shall be available 24hrs x 7 days during the entire period of

the contract.

1.4 Preliminary Works:
The Contractor shall inspect the Designated Contractors’ enabling works and satisfy himself
that all works to be carried out by the Designated Contractors are in accordance with the
interface requirements as specified in the interface clause of this Specification.
2 GENERAL DESIGN REQUIREMENTS
2.1. Work related to the production of the equipment shall comply with relevant European
standards, Codes of Practice and the latest statutory requirements of India including, but not
be limited to, the following:
BSEN287 - Approval testing of welders for fusion welding
BSEN288 - Specification and approval of welding procedures for metallic
materials
BS4575 - Fluid power transmission and control systems
BS5304 - Code of practice for safety of machinery
BS5395 - Stairs, ladders and walkways
BSEN60073 - Specification for coding of indicating devices and actuators by colours
and supplementary means
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

3.1
3.11

3.1.2

3.1.3

3.14
3.15

3.1.6

3.1.7

EN60204 - Electrical equipment

ISO 2632 - Surface texture Method of measurement — Roughness comparison
specimens

IS 4758 - Sound level

BS 5378 - Safety colours and safety signs

ISO 3864 - Safety colours and safety signs

BS EN 60529 - Degree of protection provided by enclosures (IP code)
NF C 15-100 -  Low-voltage electrical installation Rules.

Components of equipment of similar construction or similar application shall be mutually
interchangeable.

The equipment shall incorporate all necessary safety devices to protect the equipment,
operators, buildings and all other people and things in the vicinity of the equipment. No failure
of the equipment shall cause or give rise to any damage or catastrophe of any nature
whatsoever.

Equipment design shall take into consideration fire protection, elimination of dust and dirt by
means of suitable traps or the like, minimum maintenance requirements and ease of access
for cleaning, routine maintenance and general disassembly.

Guards shall be fitted to all exposed moving parts of the equipment where the environment
and working processes of the system dictate that there is a foreseeable risk of injury or
causing ill health to personnel from sources such as moving parts, electricity, noise and
vibration, dust and fumes, etc.

Moving parts of the equipment shall be efficiently lubricated to ensure quiet operation as well
as durable and reliable service life. Lubrication points shall be clearly identified for easy
replenishment with minimum removal of other components of the equipment.

The environment within which the equipment is to operate shall be taken into consideration in
the equipment design.

Equipment shall be fully assembled/complete in all respect and ready to use.
SPECIFIC TECHNICAL REQUIREMENTS
Diesel Engine operated Fork Lift

The Fork Lift shall have the power train/unit consists of Diesel Engine, torque converter,
transmission; differential & drive axle capable of quickly lifting, displacing the material, sealed
box, container etc. The equipment shall be suitable for use in work shop floor and any plane
surface.

The Fork lift shall be suitable for operation under dusty/smoke filled atmosphere at
Employer’s site.

Automatic Transmission consists of forward & reverse, hydrodynamics transmission equipped
with neutral start switch. Forward & reverse is electrically operated by lever actuating
hydraulic clutch pack. Manual operation of clutching, de-clutching & provision of clutch pedal
is eliminated altogether. An arrangement for cooling of Transmission oil which is circulating
through the system is to be provided in the system.

Feather Finger touch hydrostatic power lateral steering cylinder on steer axle.

Gear type, hydraulic pump driven by engine for lift, forward & backward tilt, power steering &
auxiliary functions like lifting & lowering. Hydraulic system consists of strainers, filters & relief
valves for protection of critical components.

Fork lift should be along with Head & tail Lights, Signal Lights, Hours Meters, Oil & water
temp gauges, Low battery indication light. A starting switch is to be provided for start & stop.
Rear view mirror & horn is also to be supplied with the truck. An interlock is to be provided for
when fork lift is parked in Forward / Reverse Gear, it should not start when switching on the
truck.

Precisely aligned construction with integral fuel & hydraulic tanks, fitted with magnetic drain
plugs. Driver’s overhead guard is to be provided as per ISS 7621 (2000).

Vol. 2 - Particular Specification Page 3 of 15



Supply, Testing & Commissioning, Operation & Maintenance and Training of Personnel of Lifting & Material
Handling Equipment for Central Park Depot

3.1.8 The wheel brakes on drive wheels should be of self adjusting hydraulic service brakes.
Additional hand operated parking brakes on transmission also to be provided for safety.

3.1.9 Fork Mounted Crane attachment is to be such that, no need of removing forks instead, forks
are essential for mounting the attachment. Attachment should be such that change in hook
position can be effected very quickly, the forged hook is bearing mounted & can be swiveled
around its axis. Forks are inserted in the bars of attachment & it is rigidly bolted to carriage.
This attachment is mainly used for those loads which cannot be palletized owing to odd
shapes, size or due to uneven weight distribution.

3.1.10 Testto be done as per IS 10003: Engine test reports / certificates may be attached as per BIS
or any Govt approved body by Engine Manufacturer and must shown to the KMRCL'’s
representative during Pre dispatch inspection at Party’s site.

3.2 Battery Operated Platform Truck

3.2.1. Platform truck shall be Battery operated, 4 wheels, with front & rear suspension.

3.2.2. Tyres- Front: 02 No. solid non-skid rubber tyres 535x150mm (approx), Rear: 02 Nos. solid
non-skid rubber tyres. 535x150mm (approx.).

3.2.3. Brake- Service brake: Foot operated hydraulic brake, Parking brake: Hand operated
mechanical brake.

3.2.4. Battery Charger- Electronic battery charger suitable for charging above battery at 240V AC,
50Hz, (approx.) single phase input supply with standard protection features and standard
indicators.

3.2.5. Standard Accessories- The truck shall be 2 seater capacities. Driver's seat and assistant's
seat along with horn, front & rear lights.

3.2.6. Type of Transmission: Mechanical type, through an oil bath reduction box and final reduction
through automotive type differential. The gear box shall be coupled to the differential through
a propeller shaft.

3.2.7. There should be low charge alarm (audio & visual) in the truck.

3.2.8. Mechanical shock absorbers of the truck to be of high quality to enable ease of movement
even on non-uniform roads.

3.2.9. The control panel should have On-Off key switch, emergency power cut off switch, forward
reverse switch, Battery discharge indicator, Battery level indicator along with hour meter
display.

3.3 Manual Pallet Truck

3.3.1. Hand pallet truck (HYDRAULIC) shall be Heavy duty type. It shall be equipped with heavy
duty hydraulic unit, high tensile steel forks, three position control lever, tandom load rollers,
steering and castor wheels.

3.3.2.  Angled high strength polymer handle for best ergonomic grip. Strong powerful thrust bearing
is standard, for easier steering and enhanced durability.

3.4. Battery Operated Pallet Truck

3.4.1. Heavy duty and highly reliable battery operated pallet truck required for Workshop floor with
stand on type driving operation.

3.4.2. Capacity should be 2000 kg (2.0 MT)

3.4.3. Load centre should be 600mm.

3.4.4. Travelling motor should be minimum 1 kW.

3.4.5. Should be provided with suitable and highly reliable motor drive/controller system.

3.4.6. Battery capacity should be minimum 200Ah and it should be of reputed make.

3.4.7. Should be provided with standard external charging unit.
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3.4.8. Frame of fork should be fabricated from high tensile steel special rolled double “U” shape
frame.

3.4.9. Suitable sized drive wheels should be covered with single bonded polyurethane rubber.

3.4.10. Suitable sized load wheels to ensure easy travelling and turning at a minimum radius.

3.5. Battery Operated Scissor Lift

3.5.1. The scissor lift working platform shall be capable of reaching to the height of 20000 mm with
platform horizontal extension of 1200 mm. The scissor lift shall be easily manoeuvrable within
the workshop floors.

3.5.2.  Mobile scissor lift shall be battery operated and self propelled.

3.5.3. Electrical system and components shall be suitable for operating in hazardous environment
zone-1, Gas group IIA/IIB, T4.

3.5.4. The codes / standards to be followed for meeting requirement shall be clearly indicated.

3.5.5. Dual control stations on the base / floor and also on the platform with push button stations.
Controls shall be flameproof or intrinsically safe circuited.

3.5.6. The platform shall have screw type, retractable type and swivel out riggers.

3.5.7. The platform shall have best manoeuvrability for steering with suitable toe bar.

3.5.8. The control box containing electrical controls and emergency stop switch shall be provided at
suitable location of the platform. Another control box provided at lower level of the platform
shall contain emergency stop switch and emergency platform on lower control.

3.5.9. The platform shall be provided with hand rails of minimum 1000 mm height. All around
platform Toe guard shall be of 150mm height.

3.5.10. For handling of scissor lift by crane using belts, suitable hooks on four corners shall be
provided. Four number of Bow shackles of standard make shall be provided.

3.5.11. The platform shall be provided with a detachable power cable of 5000mm length having
connectors on either side suiting the power sockets available on base trolley / platform and
the external power supply at site.

3.5.12. Cabile trolley shall be supplied along with the extension cable of length around 25000 mm.
This cable shall have the flame proof 3-pin socket and plug.

3.5.13. Flame proof plug & socket (3 pin type) shall be provided in scissor lift cable end fittings. One
pair/set of flame proof socket and pin shall be supplied as spare.

3.5.14. The 25000 mm length cable (braided of galvanized steel wire cable-classic 110SY) shall be
wounded on cable trolley. Trolley mounted on castors can be moved within the building
nearer to scissor lift. Cable both ends shall be provided with flame proof plug-in sockets such
that one end of cable is provided with plug (male) and other end socket (female).

3.5.15. Locking system to be provided at platform door.

3.5.16. Electrical power loss or hydraulic valve failure shall freeze the top platform instantaneously.

3.5.17. Excess flow check valves shall be fixed on all hydraulic cylinders for allowing safe descents.

3.5.18. Manually operated lowering valves arrangement shall be provided on bottom control for
lowering down of platform in case of power failure.

3.5.19. Cylinders pistons shall be grounded to high precision and hard chrome plated for wear and
corrosion resistance and shall be provided with long life seals. Cylinder test certificates shall
be furnished.

3.5.20. Top control box shall be provided with flame proof security switch, indication lamp, lower and
raise push button. All the controls shall be safe, distinct, simple and within reach of operator.

4 FINISH
The surface lifting & Material Handling Equipment shall be suitable for the working
environment under the climatic conditions in Kolkata.
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4.1
41.1

4.2

4.3

6.2

6.3

6.3.1

6.3.2

Paint for EQuipments

Painting:

Anti-corrosion treatment: Application of a coat of anti-corrosion paint. Thickness of this coat
after drying should not be less than 180 microns.

Unpainted parts

All rubbing parts or all unpainted part, those to remain polished shall be covered with a
coating designed to protect them from oxidation until such time as the equipment enters
service.

Identification:
A plate indicating the following shall be fixed on the container at a suitable location:-

- Name of the manufacturer,
- Weights capacity of the Equipment
- Serial numbers etc.

Any other identification which the manufacturer considers essential shall be mentioned in the
offer and approval shall be sought from the consignee.

INSPECTION

A joint inspection between employer and contactor shall take place for dimensional and
visual checks.

CHECKS AND TESTS
At Contactor’s Site

All quality checks shall be carried out as required in Annexure A of Particulars Specification
before supply on the Contractor’s or on his or on him vendor’s premises. The Contractor shall
arrange for quality check of supplies on his vendor's premises before delivery of these
supplies to his workshop.

Operation of safety and protection devices shall also be checked.
The checks and tests to be carried out shall include:

- afunctional check of all equipment,

- check of vital dimensions as per design,

- check on assemblies, welds, screws etc.

- acheck of operation of safety and protection devices,

The entire supply shall be inspected by the Employer's representative at the Contractor’s
premises before shipment to the consignee.

At Site

After delivery at consignee’s premises, the operating tests shall be carried out at site in
presence of a Representative of the Contractor to check that the equipment fulfils the
requirements of the specifications. These shall include all tests carried out in the Factory as
well additional tests with actual use.

Sequence of Tests
The sequence of tests shall be as follows:

a. Type Tests
b. Factory Acceptance Tests (FAT)
c. System Acceptance Tests (SAT)

Type Tests
Not applicable.

Factory Acceptance Tests
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6.3.3

8.2

8.3
8.4

Not applicable

System Acceptance Tests

a) System Acceptance Tests shall comprise comprehensive testing of the each equipment
with the Specification, perform in accordance with the Specification and the local
configuration and are available for integration testing & commissioning.

b) Any tests carried out which are deemed as System Acceptance Tests shall be identified.
If these tests have been carried out earlier or form the part of earlier carried tests, the
same need not be repeated unless desired by the Employer’s Representative. However,
these tests should be identified and included in the System Acceptance Test Plan.

c) These tests shall be conducted in the presence of the Employer's Representative who
may decline for witness.

d) Any defects which become apparent in the course of these tests shall be made good and
modifications as approved shall be implemented and recorded. All affected equipment
shall be retested and certified before the system is accepted.

e) Prerequisites for SAT:-
e All documentation for the Safety Report shall be submitted to the Employer’s
Representative for a Notice.
o Facilities for the maintenance of the System shall be in place.

PACKING
Packing

The Contractor shall pack at his own cost the store sufficiently and properly for transit by
rail/road, air and/or sea as provided in the contract so as to ensure their being free from loss
or damage on arrival at their destination. He shall decide the packing for the stores by taking
into account the fact that the stores will have to undergo arduous transportation before
reaching the destination and will have to be stored and handled in tropical climatic conditions
(Including Monsoons) before being put to actual use. Unless otherwise provided in the
contract. Each package shall contain a packing note specifying the name and address of the
Contractor, the number and date of the acceptance of tender and the Designation of the
Purchase Officer issuing the supply orders, the description of the stores and the quantity
contained therein.

TRAINING OF EMPLOYER’S STAFF

The Contractor shall provide comprehensive training to the Employer’s staff to enable safe
and efficient maintenance and operation of the equipment supplied as part of the contract to
achieve maximum reliability and economy of cost. The Contractor shall submit to the
Engineers for review and approval a training plan at least two months before the readiness of
the equipment for commissioning. The training plan shall include:

Schedule of training courses,
Syllabus, size of class and duration of each capsule,
Training facilities to be provided by the Employer,
Qualifications and experience level necessary for the trainees,
e Instructor’s qualifications.
Two sets of Operation and Maintenance Manuals along with soft copy in English language
shall be supplied besides adequate number of small training material booklet to all the
trainees.

All expenses of training except travel & lodging of trainees shall be borne by the Contractor.

The Contractor shall also provide training courses and training materials to the Employer’s
Training Instructors to a level of competence to allow the Instructors to subsequently train the
Employer’s staff in maintenance and operation of the machine/equipment.
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9.1

9.2

9.3

9.4

9.5

9.6

9.7

10
10.1

10.2

MAINTENANCE DURING WARRANTY
The following are the general maintenance requirement.

The Lifting & Material Handling Equipment supplied under the Contract shall be maintained
for the scheduled and unscheduled maintenance by the successful Tenderer during the
Warranty Period of 12 months from the date of handing over of last Equipment to the
Employer. The Tenderer shall submit in the offer, details/organization to carry out the
maintenance during the warranty.

The Tenderer shall have to meet the time frame for breakdown/corrective maintenance as
below: -

Minor maintenance: - Inclusive of repairing and replacement of all spares/ components and
all defects other than major defects.

a. Response Time (Max) -6 hours
b. Attention Time (Max) -8 hours.

Major maintenance: - Attention to all types of major failures/breakdown and major overhaul.

a. Response Time (Max) - 24 hours
b. Attention Time (Max) — 48 hours (Shall be in proportion with type of failure).

The Contractor shall maintain bank of spares/consumables at KMRCL’s designated premises
to optimize the downtime. The Contractor shall themselves arrange for any transportation,
loading/unloading, spares, lubricant & other consumables, machinery & plants, tools/ tackles,
labour, garbage disposal etc required for attending break down/ maintenance of the
Equipment during warranty.

During maintenance, the Contractor shall follow all statutory acts, regulations, codes and
practices in force like Indian Electricity Rules, Electricity Act etc.

The Equipment entrusted to the Contractor for repair at their workshop shall be at the risk &
cost of the Contractor; if any deduction is required to compensate any loss on this account,
the same shall be adjusted from balance payments or by means of forfeiting the Performance
Bank Guarantee.

The Contractor shall provide the spares required for scheduled maintenance and
unscheduled repair of supplied items under the Contract during warranty. The Contractor
shall give a list of spares to be maintained by him at Employer's works for the scheduled
maintenance and unscheduled repair of supplied Equipments during warranty. If spares
provided fall short of the requirement, it shall be made available by the supplier at his cost at
the earliest. The Contractor shall not claim any charge against the maintenance work
performed during warranty nor they will claim any cost against the replacement / repairing of
defective materials /equipment.

The breakdown of supplied equipments due to unscheduled repairs shall not be more than 2
days after receipt of information from the Engineer/Employer, failing which penalty will be
imposed at the rate of 0.01% of the contract value per day during the warranty. The days for
calculating the penalty shall be counted from the day defects are brought to the notice of the
Contractor by the Engineer.

The Tenderer shall provide a list of spares/consumables required for scheduled maintenance
and unscheduled repair of supplied Equipment for 1 year after completion of warranty.

DOCUMENT SUBMISSION
In the Bid

The Tenderer in his Technical Bid Document shall furnish all the information as per Annexure-
‘A’ to enable evaluation of Tenderer’s Technical Proposal.

At Completion of Work

The Contractor shall provide up to date documentation including:
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11
111
1111

11.1.2

11.1.3

11.14

1115

11.1.6

11.2

- List of general drawings and detailed drawings of electrical and electronic diagrams with
complete nomenclature for supplied equipment,

- General nomenclature of supply including the vendor’s,

- List of mechanical and electrical parts illustrated and itemised in accordance with the
diagrams and drawings. The following information shall be provided for every item of
supplied equipment:

a) PartNo.

b) Description

c¢) Name and contact address of manufacturer with contract details.
d) Quantity & unit.

e) Part of next higher assembly.

f)  Cross reference to figure no.

g) General or specific purpose.

h) Purchase & technical specification

- Maintenance Manual with details of maintenance schedules and repair procedure for
important equipment, summary of circuits, functions and adjustments and a Lubrication
Manual including location of lubricating points, type of lubricants, frequencies and
guantities,

- Operating Manual with instructions for start-up and Users’ Instructions,

- Complete documentation of equipment from manufacturer.

COMPREHENSIVE ANNUAL MAINTENANCE
General

The Contractor shall carry out the Comprehensive Maintenance, which will include breakdown
attention, any overhaul of the sub-system, repair of sub-system, and replacement of defective
worn out parts of the equipments supplied under the Contract.

The duration of CAMC will be for 5(five) years after DLP. It is mandatory for the Tenderer to
quote for this, without which their offer will be treated as incomplete abd non-responsive, it will
be KMRCL'’s sole decision to go for CAMC or not.

The CAMC will include the Supply of spares & all types of consumables and services that will
be required to keep the equipment fully operational with all features.

All maintenance activity should be carried out as per the Schedule of work given in
Maintenance Manuals and as per the Technical Specification provided by the OEM of the
machine/equipments, sub-systems.

The scheduled maintenance activity is envisaged quarterly. Annual maintenance activity may
be more elaborate than the quarterly maintenance.

For any breakdown of the equipments supplied under the Contract, the authorized person
from depot shall give the call at the Contractor's office and such a communication shall be
recorded. The Contractor's engineer / representative shall attend the failure, within the
timeframe prescribed below.

Timeframe for Corrective Maintenance:

Minor Maintenance: - Inclusive of Repairing and Replacement of all Spares/Components
and all other associated accessories which are covered otherwise and attention of all defects
other than major defects.

a Response Time (Max.) - 6 hours

b. Attending Time (Max.) - 8 hours

Major Maintenance: - Detection of hydraulic leakage, refilling of gear oil, pipefitting,
welding/brazing works, rewinding/replacement of motors/PLC module, engine overhauling
etc. Basically it covers attention to all types of major failures/breakdown.
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11.3

114

115

11.6

11.7

11.8

11.9

11.10

11.11

11.12

11.13

a. Response Time (Max.) - 24 hours

b. Fault Attending Time (Max.) - 48 hours

(Should be commensurate with the Type of Failure)

The Contractor shall take proper prior permission from nominated KMRCL personnel in
prescribed format to carry out maintenance activity at KMRCL site. The work is to be carried
out under the supervision of KMRCL representative only.

The Contractor during the execution of maintenance work shall follow the Indian Electricity
Rules, Indian Electricity Act & all other Statutory Rules, Regulations & Acts as available on
date & during the period of contract.

Tools & tackles as required for the maintenance of the system shall be provided by the
Contractor or their associates.

Checking condition and setting of panel controls, safety controls, operating controls to ensure
optimum performance, reliability and replacement if necessary shall be done by the
Contractor.

Lubricating the bearings of rotating parts, when found necessary, shall be done by the
Contractor.

Touch up painting on the damages due to maintenance requirement shall be done by the
Contractor.

All transportation charges including loading and unloading charges for the spares, lubricants,
materials, tools & plants shall be borne by the Contractor.

In case repair works are to be carried out by the Contractor at his workshop/premises, the
defective part shall be permitted to be taken out only alter replacement is done with a healthy
similar part bearing same part and Mode Number and having same make as the original part.
Equipment entrusted to Contractor for repair at their workshop will be at the risk of the
Contractor for any loss or damage.

The Contractor has to maintain sufficient stock of such spares that are required to be
procured for comprehensive maintenance, from other original equipment manufacturers to
minimize the breakdown period and to keep the equipments in working condition, as
stipulated in this document.

The Comprehensive Annual Maintenance Contract can be terminated by KMRCL at any time
by giving one-month notice to the Contractor without giving any reason what so ever.

Maintenance Work:

() The maintenance work is based on scheduled service visits at three-month intervals.
Any intermediate visit required by the Contractor for attending the unscheduled
maintenance requirement will be the obligation of the Contractor under this
comprehensive maintenance contract.

(i) The Contractor shall educate the Employer’s staff to carry out the routine maintenance
as required during the period Contractor’s staff is not visiting the site.

(iii) At the end of the visit the Contractor shall submit a detailed checklist of the completed
activities. The Contractor shall provide all the required service engineers. However, the
Purchaser will provide the operator of the equipments and a helper during the visit of
service engineers. The Contractors shall attend the equipments within the specified time
failing which the penalty clause as advised in the document will apply.

11.13.1 Material Required:

The Contractor will decide equipment and materials normally required during the servicing.
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The Tenderer shall provide the list of spares they plan to store at the Employer's premises or
their local office for the maintenance of equipments supplied under the contract.

S.N Description Qty.

11.13.2 Time Frame:

12
121

12.2

12.3

12.4

The equipment supplied under the Contract will not be out of service for more than 2 days
during each quarterly schedule and 5 days during annual schedule.

OPERATION OF LIFTING & MATERIAL HANDLING EQUIPMENT

Lifting & Material Handling Equipments supplied under the contract shall be operated by the
Contractor for entire contract period i.e up to the end of CAMC period starting from the date of
issue of Taking over Certificate. The Tenderer shall submit in the offer, details/organization to
carry out the operation during the Contract period.

The equipment may be required to be pressed in operation at short notice as per requirement
of KMRCL. Therefore, the Contractor shall keep two operator available at Central Park Depot
round the clock every day having knowledge of operation & handling of all type of tendered
equipments.

The Operators should have valid driving license for driving the truck on road and qualification
should be that of a technician in Railways issued by any competent authority in case of such
statutory requirement for their competency to operate the equipment. The Contractor shall
indemnify & insurance coverage the operators against any mishap occurring due to either
operator’s mistake or equipment malfunctions.

Employer shall not be liable for or in respect of any damages or compensation for any injuries
or for any occupational diseases to any persons engaged by the CONTRACTOR and the
CONTRACTOR shall keep the company indemnified thereof. There will not be any
consideration for employment of operator in KMRCL or Railway at any point of time.
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Annexure-‘A’

TECHNICAL PARAMETERSOF LIFTING & MATERIAL HANDLING EQUIPMENT

S. Description Unit Specified Offered*
No.
2000Kg. Diesel Fork Lift Truck
Manufacturer: .........coccovieieeieeenne
Capacity of fork lift Kg 2000
Load center mm 500
Outside turning radius mm 2400(x10%)
Max. length of truck with fork extension mm 3800(x£10%)
Max. fork spread mm 1100(x20%)
Rear tread mm 940(x10%)
Front tread mm 990(x10%)
Overall width mm 1400(x10%)
Wheel base Kg 1440(x10%)
Fork details A*B*C mm 1070*122*40
Max. travel speed (loaded) kmph 17(x 10%)
Lift speed & lowering speed (laden/fullload) M/sec Vendor to
specify
Ground clearance from frame mm 115-210
Max. gradient with load 20%
Max. fork height mm 3200(x200)
Overall height lowered mm 2200(x200)
Tilt forward Deg Vendor to
specify
Tilt reverse Deg Vendor to
specify
Type of Engine Diesel
No. of cylinder of engine 4
Cubic capacity of engine CcC Vendor to
specify
Type of filter Dry type air
cleaner
Type of engine cooling Water cooled
Horse power & Torque Vendor to
specify
conforming
1S10000(1980)
B. 3000Kg. Diesel Fork Lift Truck
Manufacturer: ........coociiiiiiiaeeeeees
Capacity of fork lift Kg 3000
Load center mm 500
Outside turning radius mm 2400(£10%)
Max. length of truck with fork extension mm 3960(+10%)
Max. fork spread mm 1150(x20%)
Rear tread mm 940(+10%)
Front tread mm 990(+10%)
Overall width mm 1400(x10%)
Wheel base Kg 1700(x10%)
Fork details A*B*C mm 1070*125*45
Max. travel speed (loaded) kmph 17(2£10%)
Lift speed & lowering speed (tare load/full M/sec Vendor to
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load) specify
Ground clearance from frame mm 115-210
Max. gradient with load 20%
Max. fork height mm 3200(+£200)
Overall height lowered mm 2200(+£200)
Tilt forward Deg Vendor to
specify
Tilt reverse Deg Vendor to
specify
Type of Engine Diesel
No. of cylinder of engine 4
Cubic capacity of engine CcC Vendor to
specify
Type of filter Dry type air
cleaner
Type of engine cooling Water cooled
Horse power & Torque Vendor to
specify
conforming
1S10000(1980)
C 2000Kg. Battery Operated Platform Truck
Manufacturer: .......c.ccccoviiiiiiiiiieenneennn.
Type of operation Seated
Load capacity Kg. 2000
Wheel base mm 1830
Tyres Solid type
Wheels no 2*2
Track width, rear/front mm Vendor to
specify
Overall height mm Vendor to
specify
Overall length mm Vendor to
specify
Overall width mm Vendor to
specify
Ground clearance mm 250
Turning radius mm 3250(x20)
Platform size mm 1850L*1250W (+
20mm)
Platform height mm Vendor to
specify
Travel speed Vendor to
specify
Gradient full load 7-10%
Service brake Vendor to
specify
Parking brake Hand operated
Drive motor rating Vendor to
specify
Battery Vendor to
specify
Charger Vendor to
specify
Type of drive controller Vendor to
specify
Type of transmission Vendor to
specify
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Battery discharge indicator Will be provided
Emergency power cut off switch Will be provided
Head light Will be provided
Rear light
D 1000Kg. Manual Hydraulic Pallet Truck
Manufacturer: ...........ccccccceveeiieiiieeennnn.
Capacity Kg 1000
Lowered fork height mm 75
Steering wheel mm Vendor to
specify
Fork wheel double mm Vendor to
specify
Max. lift height mm Vendor to
specify
Height of tiller in drive position mm Vendor to
specify
Overall length mm Vendor to
specify
Fork length mm Vendor to
specify
Distance over fork mm Vendor to
specify
Ground clearance, centre of wheelbase mm Vendor to
specify
Turning radius mm Vendor to
specify
Fork width mm Vendor to
specify
E 2000Kg. Battery operated Pallet Truck
Manufacturer: ........cccccoovevvviciiienennnenn.
Drive Battery operated
Capacity Kg 2000
Load centre mm 600
Width over forks mm 560
Distance between two forks mm Vendor to
specify
Fork dimension mm Vendor to
specify
Overall width mm Vendor to
specify
Turning radius Vendor to
specify
Drive motor power KW Vendor to
specify
Lift motor power KW Vendor to
specify
Wheelbase mm Vendor to
specify
Wheels number front/rear Vendor to
specify
Ground clearance mm 35
Fork lower height mm Vendor to
specify
Lift mm Vendor to
specify
Travel speed laden Vendor to
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specify
Traction battery V/Ah Vendor to
specify
Charger V/IAmp Vendor to
specify
F Battery operated Scissor Lift
Manufacturer: .......ccccccovviniiiiiinieenennnnn.
capacity Kg 300-500
Work height m 8-10
Raised platform height m 6-8
Lowered platform height m Vendor to
specify
Overall width m Vendor to
specify
Overall length m Vendor to
specify
Stowed height(rails up) m Vendor to
specify
Stowed height(rails down) m Vendor to
specify
Platform width m 1-15
Platform length m 2-2.5
Ground clearance(stowed) cm 8-9
Ground clearance(raised) cm 1-2
Wheelbase m Vendor to
specify
Weight Kg Vendor to
specify
Gradeability 225%
Turning radius m Vendor to
specify
Drive speed(stowed) kmph Vendor to
specify
Drive speed(raised) kmph Vendor to
specify
Distributed capacity(main platform) Kg 300-350
Distributed capacity(extension deck) Kg 100-150
Tyre type Solid
Tyre size Vendor to
specify

* Tenderer to fill in the relevant parameter of the offered equipment in this column.

Note: Reasonable deviations of non-critical nature from the specified parameters would be
permissible. However, the Employer reserves its right to accept such deviations or otherwise.
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