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SECTION 1 

1.0 NOTICE INVITING TENDER (NIT) AND INSTRUCTIONS TO TENDERERS (ITT) 

1.1 GENERAL 

1.1.1 TENDER NOTICE:  

Sealed open tender in prescribed form are invited in Single packet system Tenders from eligible tenderer by 

The Chief Engineer (Civil), for and on behalf of Managing Director, KMRCL, a Public Sector Enterprise 

under the Ministry of Railways from the Manpower supply agencies (including agencies who have executed 

services within the last five years reckoned from the scheduled date of opening of tender) to the Govt./Semi 

Govt./PSU/Govt. Autonomous bodies/Public Limited Companies for the work of “Manpower Supply for the 

Services of (i) Watch and Ward (ii) Housekeeping & Cleaning and iii) Office Attendant” at KMRCL 

Bhawan (2nd & 3rd floor) Munshi Prem Chand Sarani, Kolkata-700021 and site offices at Central Park 

Depot, Bidhannagar, Salt Lake, Kolkata”. 

(Note: Throughout these bidding documents, the terms ‘bid’ and ‘tender’ and their derivatives are 
synonymouas) 

 

 Name of the Work  Manpower Supply for the Services of (i) Watch and Ward, 
(ii) Housekeeping & Cleaning And (iii)Office Attendants at 
KMRCL Bhawan (2nd & 3rd Floor) Munshi Prem Chand 
Sarani,Kolkata-700021 and Site Offices at Central Park 
Depot, Bidhannagar, Saltlake, Kolkata 

 Estimated Cost  INR 182 Lakhs (approx.) [excluding GST] 

 Period of Contract  24 (Twenty Four) Months 

 Tender Security amount (EMD)   INR 2.00 Lakhs 

 Tender documents on sale  From 08.06.2018 to 28.06.2018 (between 11:00 Hrs. to 
16:00 Hrs.) on working days 

 Type of Tender  Single Packet 

 Cost of Tender documents  2,000/- 

(Demand Draft from a Scheduled Commercial bank based 
in India in favour of “Kolkata Metro Rail Corporation Ltd” 
payable at Kolkata.) 

 Last date of Seeking Clarification  05.07.2018 

 Last date of issuing addendum  12.07.2018 

 Date &time of Submission of Tender  17.07.2018up-to 15:00 Hrs. 

 Date & time of opening of Tender  17.07.2018up-to 15:30 Hrs. 

 Authority and place for purchase of tender 
documents, seeking clarifications and 
submission of completed tender documents 

 Chief Engineer (Civil),  
Kolkata Metro Rail Corporation Limited, 
KMRCL Bhawan (2nd & 3rd  floor), 
Munshi Prem Chand Sarani, 

Kolkata-700 021, India. 
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The bid document consisting of Notice Inviting Tender, Instruction to Tenderers, General Condition of Contract, 
the schedule of quantities of various type of manpower and the set of terms and conditions of the contract to be 
complied with and other necessary documents can be seen on website www.kmrc.in free of cost. 
 

1.1.2 Estimated Cost of Services  

The estimated cost of services is Rs 182 lakhs. The estimate is based on the Minimum wages of Govt. of 
India as circulated on 3rd April 2018 by Chief Labour Commissioner. 

 
1.1.3 Period of Contract 

The Contract Period for providing the services will be 24 months from the stipulated date of 
commencement in LOA. The Contract will be further extendable to 6 months, based on satisfactory 
performance, on the discretion of KMRCL with the same term & condition and the service charges as 
quoted.  

 
1.1.4 Brief Scope of Work :  

Manpower Supply on Minimum wages as circulated by Govt. of India-Trained Watch and Ward, 
Housekeeping & cleaning and Office Attendant personnel. 

 
1.1.5 Availability of work place:  

The KMRCL offices at KMRC Bhawan, Hastings and Central Park Depot at Bidhan Nagar, Salt lake; 
Kolkata and any other sites of KMRCL. 

 
1.1.6 Deadline for submission of bids: 15.00 hrs. on 17.07.2018 
 

The Employer may extend the deadline for submission of Tenders by issuing an amendment in writing in 
accordance with Clause 6.3 in which case all rights and obligations of the Employer and the Tenderer 
previously subject to the original deadline will be subject to new deadline. 
 

1.1.7 Date & Time of opening of bids: 15.30 hrs. on 17.07.2018 

 
1.2 QUALIFICATION CRITERIA 

 
1.2.1 The Qualification Criteria to be satisfied are given at Annexure I enclosed. 

 
1.2.2 In this Tender Joint Venture is not allowed. 

 

1.2.3 The documents to be furnished by the Bidder to prove that he is satisfying the Qualification Criteria laid 

down should all be in the Bidder’s name, except in cases where though the name has changed, the 

owners continued to remain the same and in cases of amalgamation of entities. 

 
1.3 CONTENTS OF TENDER DOCUMENT 

 

1.3.1 Each set of Tender or Bidding Document will comprise Section-1, Section-2 & Section 3 as mentioned 
below and addenda if issued in accordance with clause 1.6 : 
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 Section 1 - Notice Inviting Tender and Instructions to Tenderers including Annexures 

 Section 2 - General Condition of Conditions 

 Section 3 - Schedule of Quantities  

 

1.3.2 The bidder needs to submit Section-1 & Section 2 of the tender as a part of his offer and he must, read 

the same. It shall be presumed that the bidder has read the contents of Section 1 & Section 2 : NIT, ITT 

& GCC and the same will be binding upon him. The successful bidder will be required to sign the 

complete tender document i.e., Section 1, Section 2 & Section 3. 

 
1.4  Clarifications on Tender Documents 

 
A prospective Tenderer requiring any clarification on the Tender Document may notify through queries, 
on line or through letter within the specified period.  
Request for clarifications including request for Extension of Time for submission of Bid, if any, must be 

received not later than 10 (ten) days prior to the deadline for submission of tenders.  
 
1.5    AMENDMENT OF TENDER DOCUMENT 

 

1.5.1  Before the deadline for submission of tenders, the Tender Document may be modified by KMRC Ltd. by 

issue of addenda/corrigendum. Issue of addenda / corrigenda will however be stopped 10 days prior to 

the deadline for submission of tenders as finally stipulated. 

 
1.5.2 Addendum/corrigendum, if any, will be uploaded on KMRCL website and shall become a part of the 

tender document. 

1.5.3 To give prospective Tenderers reasonable time in which to take the addenda / corrigenda into account in 

preparing their tenders, extension of the deadline for submission of tenders may be given as considered 

necessary by KMRCL.  
 
1.6 PREPARATION AND SUBMISSION OF BIDS. 

 

1.6.1 Section-1, Section-2 and Section-3 of tender document may be downloaded from KMRCL Website or 

directly purchase from KMRCL Bhawan (2nd & 3rd floor), Munshi Premchand Sarani,Kolkata -700021, 

which will be submitted along with the tender cost of tender document & Earnest money. The cost of 

tender document shall be submitted along with the submission of the Tender. Tender documents 

downloaded and submitted without tender cost and Earnest Money as stipulated above will be 

summarily rejected. 

 

1.6.2 Bidders must ensure that all the pages of the documents must be signed & stamped by authorised 

signatory and serially numbered & submit alongwith the tender documents. 

 
1.7 Deposit (Cost of Tender Document & Earnest Money) 

1.7.1 During bid submission the bidder has to deposit the payment of the cost of tender document and EMD 
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and enter details of the instruments. In case of exemption form payment of cost of tender document and 

EMD as a matter of Govt. Policy, the scanned copy of document in support of exemption will have to be 

submitted by the bidder during bid submission. The onus of proving that the bidder is exempted from 

payment of cost of tender document and/or EMD lies on the bidder. In this connection, it should be noted 

that mere opening of bid does not mean that the bid has to be considered by KMRCL as a valid bid. If 

later, it is discovered from the submitted documents that, bidder is not exempted from payment of cost of 

tender and/or EMD, his bid shall be treated as non-responsive. 

1.7.2 Cost of Tender Document: The cost of tender document is Rs 2000/- (Rupees Two thousand only) which 

is non refundable. It shall be in the form of a Banker’s Cheque/ Pay Order/ Demand Draft favouring 

“Kolkata Metro Rail Corporation Ltd” issued by a scheduled commercial bank, payable at Kolkata. No 

other mode of payment will be accepted. 

 

 
1.8 TENDER VALIDITY 

 

1.8.1 The Tender shall be valid for a period of 90 days from the due date for submission of Tender or any 

extended date as indicated in sub para below. 

 

1.8.2 In exceptional circumstances, during the process of evaluation of tenders and prior to the expiry of the 

original time limit for Tender Validity, the Employer may request that the Tenderers may extend the 

period of validity unconditionally for a specified additional period. The request and the tenderer’s 

response shall be made in writing/ e-mail. A Tenderer may refuse the request without forfeiting his 

Earnest Money. A Tenderer agreeing to the request will not be permitted to modify his Bid but will be 

required to extend the validity of the Earnest Money for the period of the extension. 

 
1.9 EARNEST MONEY 

 

1.9.1 The Tender should be accompanied by earnest money of Rs 2,00,000/- in any one of the following forms 
Banker’s Cheque / Pay Order / Demand Draft issued by any Scheduled Commercial Bank drawn in 
favour of Kolkata Metro Rail Corporation Ltd. and payable at Kolkata 

 
1.9.2 Any Tender not accompanied by Earnest Money and cost of tender document in an acceptable form 

shall be rejected by the Employer as non-responsive bid. The EMD will be refunded to the unsuccessful 

bidder once the tender is awarded to the successful bidder. 

 

1.9.3 Refund of Earnest Money  
The Earnest Money of the Tenderers whose Bid is found not acceptable will be returned without interest 

after finalization of tender to the successful bidder or issuing of LOA. The bidder shall submit 

RTGS/NEFT Mandate Form as per performa given in Annexure III, dully filled in. The earnest money of 

successful tenderer without any interest, will be converted to security money.  
 
1.9.4  The Earnest Money is liable to be forfeited as follows: 
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a) If after bid opening, but before expiry of bid validity or issue of Letter of Acceptance, whichever is 

earlier, any Tenderer 
  

i. withdraws his tender; or 
  

ii. makes any modification in the terms and conditions of the tender which are not acceptable to 
the Employer. 

 
b) in case any information/document which may result in the tenderer’s disqualification is concealed by 

the Tenderer or any statement/information/document furnished by the Tenderer or issued by a 
Bank/Agency/third party and submitted by the tenderer, is subsequently found to be false or 
fraudulent or repudiated by the said Bank/Agency/Third Party. 

 
c) in the case of a successful Tenderer, if the Tenderer fails to commence the work without valid 

reasons within the period as specified in Letter of Acceptance. 
 
1.10 MODIFICATION/ SUBSTITUTION/ WITHDRAWL OF BIDS 

 

1.10.1 The Tenderers shall submit offers which comply strictly with the requirements of the Tender Document 

as amended from time to time as indicated in Clause 1.5 above. Alternatives or any modifications by the 

tenderer shall render the Tender invalid. 

 

1.10.2 No Bid shall be modified, substituted or withdrawn by the bidder on or after the deadline for submission 

of bids. Withdrawal of bid after the deadline for submission of bids would result in the forfeiture of EMD. 
 
1.10.3 Any modification in the Bid or additional information supplied subsequently to the deadline for 

submission of bids, unless the same has been explicitly sought for by KMRCL, shall be disregarded. 

 
1.11  AUTHORITY TO SIGN 

 

1.11.1 If the applicant is an individual, he should sign above his full type written name and current address. 
  

1.11.2 If the applicant is a proprietary firm, the Proprietor should sign above his full type written name and the 

full name of his firm with its current address. 

  
1.11.3 If the applicant is a partnership firm, the Documents should be signed by all the partners of the firm 

above their full type written names and current addresses. Alternatively the Documents should be signed 

by the person holding a valid Power of Attorney for the firm in the Format at Annexure II. 

  
1.11.4 If the applicant is a limited Company the Documents shall be signed by either a person authorized to 

sign document on behalf of the company or a duly authorized person holding Power of Attorney for 

signing the Documents in the Format at Annexure II.  
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1.12  Points to be kept in mind while preparing the bid 

 
While filling in Qualification Information documents and the Financial Bid, following should be kept in 
mind: 

 
i. There shall be no additions or alterations except those to comply with the instructions issued by 

the Employer or as necessary to correct errors, if any, made by the Tenderers. 
  

ii. Conditional Offer/ Tender will be rejected. Unconditional rebate/ discounts in the Financial offer will 
however be accepted. 
  

iii. The Employer reserves the right to accept or reject any conditional rebate/discounts. While 
evaluating the Bid Price, the conditional rebates/discounts which are in excess of the requirements 
of the bidding documents or otherwise result in accrual of unsolicited benefits to the Employer, 
shall not be taken into account. 
  

iv. In case of credit items/recovery items/deduction items for which the bidder has to pay the amount 

to KMRCL , the rate quoted by the bidder shall be taken as negative (irrespective of whether the 

bidder has put a negative sign or not) and the negative amount so calculated shall be considered 

to work out the total bid amount. 
 
1.13 TENDER OPENING, EVALUATION AND CLARIFICATIONS 

 
1.13.1 The Employer will open all the Tenders received, in the presence of the Tenderers or their 

representatives who choose to attend at 15.30 hrs 17.07.2018 in the office Kolkata Metro Rail 

Corporation ( 2nd & 3rd floor), Munshi Premchand Sarani,Kolkata -700021; In the event of the specified 

date of the opening being declared a holiday by the Employer, the Tenders will be opened at the 

appointed time and location on the next working day. 

 

1.13.2 Opening of bids will be done in presence of the bidder. KMRCL reserves the right to postpone or cancel 

a scheduled bid opening at any time prior to its opening. Information of the same will be displayed at 

KMRCL’s website. 

 
1.14 SINGLE PACKET SYSTEM 

Envelope 1 containing Earnest Money, along with Mandate Form as per Annexure III and cost of tender 
document of all the Tenderers will be opened first and checked. If Earnest Money and cost of Tender 
Document are not furnished as per tender stipulations, the Envelope 2 of bid will not be opened and the 
bid will be rejected as non-responsive. 

 
1.15 MERE OPENING OF BID TO BE NO GUARANTEE OF ITS VALIDITY 

 
It may be noted that mere opening of a bid does not mean that the bid has to be considered by KMRCL 
as a valid bid. All bids will be evaluated to decide whether the bids are responsive or non- responsive. 

 
 
1.16 INSPECTION OF SITE BY THE TENDERERS 
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Tenderers are advised to inspect and examine the office premises and its work nature and satisfy 
themselves before submitting their Tenders, as to the nature of the services to be provided , and nature 
of the work, the means of access to the office, the accommodation they may require and in general shall 
themselves obtain all necessary information as to risks, contingencies and other circumstances which 
may influence or affect their Tender. A Tenderer shall be deemed to have full knowledge of the location 
of work whether he inspects it or not and no extra charges consequent on any misunderstanding or 
otherwise shall be allowed. The Tenderer shall be responsible for arranging and maintaining at his own 
cost all manpower as required. Submission of a tender by a Tenderer implies that he has read this notice 
and all other contract documents and has made himself aware of the scope and specifications of the 
work to be done and local conditions and other factors having a bearing on the execution of the work. 
 

1.17 EMPLOYER’S RIGHT ON ACCEPTANCE OF ANY TENDER 

 

1.17.1 If required, the Employer may ask any Tenderer the breakdown of their quote. If the Tenderer does not 

submit the clarification by the date and time set in the Employers request for clarification, such Tender is 

likely to be rejected. 

 

1.17.2 The competent authority on behalf of the Employer does not bind him to accept the lowest or any other 

Tender and reserves to him the authority to reject any or all the Tenders received without the 

assignment of any reason. All Tenders in which any of the prescribed conditions is not fulfilled or any 

condition is put forth by the Tenderer shall be summarily rejected. 
 
 
1.18 CANVASSING PROHIBITED 

Canvassing whether directly or indirectly, in connection with tenders is strictly prohibited and the tenders 
submitted by the Contractors who resort to canvassing will be liable to rejection. 

 
1.19  EMPLOYER’S RIGHT TO ACCEPT WHOLE OR PART OF THE TENDER 
 

The competent authority on behalf of the Employer reserves to himself the right of accepting the whole 
or any part of the tender and the Tenderer shall be bound to perform the same at the rates quoted. 
 

1.20 SIGNING OF CONTRACT AGREEMENT 

 
The Tenderer whose tender has been accepted will be notified of the award by the Employer by issue of 
a ‘Letter of Acceptance’ prior to expiration of the Bid Validity period. 
The Letter of Acceptance will be sent to the Contractor in two copies one of which he should return 
promptly, duly signed and stamped. The Letter of Acceptance will be a binding Contract between the 
Employer and the Contractor till the formal Contract Agreement is executed. 

 
1.21 Pre-Qualification Performa 
 

 
The bidder shall fill the pre-qualification Performa at Annexure IV. The bid will be evaluated only 
considering those details and corresponding documents as mentioned in Annexure IV and no other 
details/ certificate/ document will be taken in to consideration while evaluating the bid to decide whether 
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the bidder is qualified or not. For similar work experience the details of only those works mentioned in 
Annexure IV may be given in Performa no. 1 attached to Annexure-I. 
The bid submitted shall become invalid if the bidder is found ineligible in case of any conditional 
submission. 

 
Note: - Any clarification / deficient document(s) sought by KMRCL as per clause shall be submitted by 
the bidder. 

 
1.22 List of Documents to be submitted alongwith the tender 

i. Self-attested copy of PAN/TAN issued by income Tax Department 
ii. Self-attested copy of registration under Labour Laws like PF, ESI etc. 
iii. Credentials 
iv. Trade License, EMD, Cost of Tender Document if downloaded 
v. Valid Licenses under the Private Security Agencies (Regulations) Act, 2005 

 

1.23 KMRCL. may approach any Bank, Individual, Employer, Firm or Corporation, whether mentioned 
in the documents submitted by bidders or not, to verify the credentials and general reputation of 
the bidder. 
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ANNEXURE – I 

QUALIFYING CRITERIA FOR SERVICES CONTRACTS 

 
WORK EXPERIENCE 

 
a) Similar Works Experience 

 
The Bidder should have satisfactorily completed in his own name or proportionate share as a 
member of a Joint Venture, at least one similar work of minimum value of Rs. 40.0 Lakh and for 
proportionate share of Rs. 40.0 Lakh in case of JV partner during the last 5 (five) years prior to 
the last stipulated date for submission of the Bid. Works completed prior to the cut off date shall 
not be considered. 

 
Similar Works 

 
Similar Works shall mean the work of Manpower supply of Security / watch & ward / house keeping, 
cleaning / office attendant / peon / messenger / office boy etc Personnel or any manpower supply carried 
out in India in any Central Govt. or Central Govt. Undertakings. 

Notes:  
- A weightage of 7% (compounded annually from the date of completion of the work to the submission of 

the Bid) shall be given for equating the value of works of the previous years to the current year. 
 
- Only such works shall be considered where physical completion of entire work is over. 
 
- The Bidder should submit the details of such similar completed works as per the format at Proforma-1 

enclosed. 
 
- Works carried out by another Contractor on behalf of the Bidder on a back to back basis will not be 

considered for satisfaction of the Qualification Criterion by the Bidder. 
 
- Credential certificates issued by Government Organizations/ Semi Government Organizations of Central 

or State Government; or by Public Sector Undertakings/ Autonomous Bodies of Central/State 
Government or their subsidiaries shall only be accepted for assessing the eligibility of a Tenderer. 
Certificates issued by one of the aforesaid organizations  will  be acceptable. 

 
- The cut off date shall be calculated backwards from the last stipulated date for submission/ opening of 

Tender i.e. for a Tender which is being opened on 06.08.2014, the cut off date shall be 07.08.09. 
 

b) Financial criteria 

 
1) The Tenderer should have Liquidity (i.e  Current Assets + Loan and Advances)-( Current Liability 

+ Provisions) of  more than Rs 15.0 lakhs in the Financial Year 2016-2017. 
 

2) The Tenderer should have Positive Net Worth in the Last Five financial Year i,e 2012-2013, 
2013-2014, 2014-2015, 2015-2016,2016-2017. 
Net Worth is defined as  ( Paid up Equity Share capital + Reserves and surplus) – ( Debit 
Balance of Profit & Loss Account + Intangible Assets). 

 
3) The Tenderer should have Earned Profit Before Tax but after interest (PBIT) in the last five 

financial years i.e. 2012-2013, 2013-2014, 2014-15, 2015-16 & 2016-17. 
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4) Tenderer’s  Average Annual Turnover of last three audited financial years( 2014-15, 2015-16, 
2016-17) should be equal to or more than Rs. 40 Lakhs. 

 
Notes:  
- The above criteria will be determined by the audited balance sheet of the agencies duly certified by the 

Chartered Accountant. 
 

c) Other Criterian: 
 
1) The bidder should have a valid ISO 9001-2008 certification. 

 
2) The agency should be a register security agency under the private security agency (Regulation) 

Act 2005. Valid license must be produced. 
 

 
3) Copy of the certificate / related documents from any reputed recognised rating organization that 

used to access the performance of an organization and certify their rating (like ‘Crisil’, Icra’; 
Fitch’ etc.)  

 

POINTS TO NOTE ON SATISFACTION OF QUALIFYING CRITERIA: 
 

a) Sub-Contractor’s Experiences and Resources 
 

Sub-Contractors’ Experiences and Resources will not be taken into account in determining the 
Bidder’s compliance with the qualifying criteria. 

 
b) Experiences and Resources of the Parent Company and other subsidiary companies: If the 

Bidder is a wholly owned subsidiary of a company, the experience and resources of the 
owner/parent company or its other subsidiaries will not be taken into account. However, if the 
Bidder is a Company, the Experience and Resources of its subsidiaries will be taken into 
consideration. 
 

DISQUALIFICATION ON CERTAIN GROUNDS 
 

Even though the Bidders may meet the above qualifying criteria, they are subject to be 
disqualified if they have 
 

a) Concealed any information/document which may result in the Bidder’s disqualification or if any 
statement/information/document furnished by the Bidder or issued by a Bank/Agency/third party 
and submitted by the Bidder, is subsequently found to be false or fraudulent or repudiated by the 
said Bank/Agency/Third Party. In such a case, besides Bidder’s liability to action under para 11.0(b) 
of Instructions to Tenderers, the Bidder is liable to face the penalty of banning of business dealings 
with him by KMRCL. 

 
b) Records of any contract awarded to them, having been determined during the past three years prior 

to the dead line for submission of bids. 
 

c) Being declared as Poor Performer by KMRCL. 
 

d) Their business banned or suspended by any Central/State Government Department/ Public 
Undertaking or Enterprise of Central/State Government and such ban is in force. 
 



 
 

Page 14 of 27 

e) Not submitted all the supporting documents or not furnished the relevant details as per the 
prescribed format. 

 
A declaration to the above effect in the form of affidavit on stamp paper of Rs. 10/-duly attested by 
Notary/Magistrate should be submitted as per format given in Proforma 2 enclosed. 
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Proforma-1 

LIST OF SIMILAR WORKS SATISFYING QUALIFICATION CRITERION COMPLETED DURING THE LAST 5 YEARS 

         

Sl. No. 
Client's Name & 

Address 
Name of the work 

& Location 

Scope of Work 
carried out by the 

bidder 

Agreement / Letter 
of Award No. and 

date 
Contract 

Value Date of Start 
Date of 

Completion 
Ref. Of 

document 

                  

                  

                  

                  

                  

         
         

      
SEAL AND SIGNATURE OF THE BIDDER 

 Note : 
        
        1.      In support of having completed above works, attach self attested copies of the completion certificate from the owner/client or Executing Agency / 

Consultant appointed by owner / Client indicating the name of work, the description of work done by the Bidder, date of start, date of completion (contractual & 
actual) and contract value as awarded and as executed by the Bidder . “Contract Value” shall mean gross value of the completed work of manpower supply. 

         2.      Credential  certificates  issued  by  Government  Organizations/  Semi  Government Organizations of Central Government; or by Public Sector 
Undertakings/ Autonomous Bodies of Central Government or their subsidiaries . 

3. Information must be furnished for works carried out by the Bidder in his own name or proportionate share as member of a Joint Venture. In the later 
case details of contract value including extent of financial participation by partners in that work should be furnished. 

4. If a Bidder has got a work executed through a Subcontractor on a back to back basis, the Bidder cannot include such a work for his satisfying the 
Qualification Criterion even if the Client has issued a Completion Certificate in favour of that Bidder. 

5. Only similar works completed during the last 5 years prior to the last stipulated date for submission of Bid, which meet the Qualification Criterion need 
be included in this list. 

 
 



 
 

Page 16 of 27 

 
 
3. Information must be furnished for works carried out by the Bidder in his own name or proportionate share as 

member of a Joint Venture. In the later case details of contract value including extent of financial 

participation by partners in that work should be furnished. 

 
4. If a Bidder has got a work executed through a Subcontractor on a back to back basis, the Bidder cannot 

include such a work for his satisfying the Qualification Criterion even if the Client has issued a Completion 
Certificate in favour of that Bidder. 

 
5. Only similar works completed during the last 5 years prior to the last stipulated date for submission of Bid, 

which meet the Qualification Criterion need be included in this list. 
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Proforma 2 
 

DECLARATION BY THE BIDDER 
 

(Affidavit on Non-Judicial Stamp Paper of Rs.10/- duly attested by Notary / Magistrate) 

 
This is to certify that We, M/s. __________________________, in submission of this offer confirm that:- 
 
i) We have visited the place of work and seen the working conditions, ambience, availability of water, 

electricity and other relevant requirements connected with the work. 
 
ii) We have neither concealed any information/document which may result in our disqualification nor made 

any misleading or false representation in the forms, statements and attachments in proof of the 
qualification requirements; 

 
iii) During the past three years prior to the deadline for submission of bids, no contract awarded to us has 

been determined. 
 
iv) No Central / State Government Department/ Public Sector Undertaking or Enterprise of Central / State 

Government has banned/suspended business dealings with us as on date. 

 
v) We have submitted all the supporting documents and furnished the relevant details as per prescribed 

format and we agree to submit, without delay additional information / documents which may be 
demanded by KMRCL. 

 
vi) List of Similar Works satisfying Qualification Criterion indicated in Proforma 1 does not include any work 

which has been carried out by us through a Subcontractor on a back to back basis. 
 
vii) The information and documents submitted with the Tender and those to be submitted subsequently by 

way of clarifications are correct and we are fully responsible for the correctness of the information and 
documents submitted by us. 

 
viii) We have not failed to service the principal amount or interest or both of a loan account / credit limit from 

any Bank or Financial Institution during a period of one year prior to the deadline for submission of bids. 
 
x) We understand that in case any statement/information/document furnished by us or to be furnished by 

us in connection with this offer, is found to be misleading or false, our EMD in full will be forfeited and 
business dealings will be banned. 

 
 
 
 
 

SEAL, SIGNATURE & NAME OF THE BIDDER 
Signing this document 



 
 

Page 18 of 27 

 
ANNEXURE II 

 
FORMAT FOR POWER OF ATTORNEY TO AUTHORISED SIGNATORY 

 
POWER OF ATTORNEY 

 
(To be executed on non-judicial stamp paper of the appropriate value in accordance with relevant Stamp Act. 

The stamp paper to be in the name of the firm/ company who is issuing the Power of Attorney). 
 

I / We, M/s.______ (name of the executants designation of the firm / company with address of the registered 
office) do hereby constitute, nominates, appoints and authorises Mr./Ms.______ (Name and residential address) 
who is presently employed with us and holding the position of ______ and whose signature is given below as our 
Attorney to do in our name and our behalf all or any of the acts, deeds or things necessary or incidental to our 
bid for the work _____ (name of work), including signing and submission of application / proposal, participating in 
the meetings, responding to queries, submission of information / documents and generally to represent us in all 
the dealings with Kolkata Metro Rail Corporation Ltd. or any other Government Agency or any person, in 
connection with the works until culmination of the process of bidding, till the Contract Agreement is entered into 
with Kolkata Metro Rail Corporation Ltd. and thereafter till the expiry of the Contract Agreement. 
 
I / We do hereby agree to ratify and confirms all acts, deeds and things lawfully done by my / our said Attorney 
pursuant to this Power of Attorney and that all acts, deeds and things done by our aforesaid Attorney shall 
always be deemed to have been done by us. 
 
 
Dated this the _____ day of ______ 20 
 
(Signature and name of authorized signatory being given Power of Attorney) 
___________ 
 
(Signature and name in block letters of *All the partners of the firm, * Authorized Signatory for the Company) 
 
(* Strike out whichever is not applicable) 
Seal of firm/ Company 
 
Witness 1:           Executants 
Name:      (Name of the authorised representative of the firm / company) 
Address: 
Occupation: 
 
Witness 2: 
Name:  
Address: 
Occupation: 
 
     ACCEPTED 
 
 
    (Signature of the Attorney) 
 
 
Notes: 
 
Power of Attorney should be signed in accordance with law of land with notarial certificate and waive stand duty..
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ANNEXURE III 
MANDATE FORM 

To 
 

KOLKATA METRO RAIL CORPORATION LTD. 
__________ 

 
__________ 

 
Dear Sir, 

 
Authorization for payments through Electronic Fund Transfer System (RTGS/NEFT) 
 
We hereby authorize Kolkata Metro Rail Corporation Ltd. to make all our payments, including refund of Earnest 
Money, through Electronic Fund Transfer System (RTGS/NEFT). The details for facilitating the payments are 
given below: 
(TO BE FILLED IN CAPITAL LETTERS) 
 
 
1 NAME OF THE BENEFICIARY: 
 
2 ADDRESS WITH PIN CODE: 
 
3 (i) TELEPHONE NO. WITH STD CODE: 
 

(ii) MOBILE NO. 
 
4 BANK PARTICULARS: 
 
A BANK NAME: 
 
B BANK TELEPHONE NO. WITH STD CODE: 
 
C BRANCH ADDRESS WITH PIN CODE: 
 
D BANK FAX NO. WITH STD CODE: 
 
E 11 CHARACTER IFSC CODE OF THE BANK (EITHER :  

(ENCLOSE A CANCELLED CHEQUE OR OBTAIN  
BANK CERTIFICATE AS APPENDED) 

 
F BANK ACCOUNT NUMBER AS APPEARING IN THE 

CHEQUE BOOK : 
 
 
G    BANK ACCOUNT TYPE (TICK ONE) SAVING CURRENT LOAN   CASH 
 CREDIT    OTHERS  
 
H IF OTHERS, SPECIFY 
 
5 PERMANENT ACCOUNT NUMBER (PAN) 
6 E-MAIL ADDRESS 
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I / We hereby declare that the particulars given above are correct and complete. If the transaction is delayed or 
credit it not effected at all for reasons of incomplete or incorrect information, I / We would not hold KMRCL 
responsible. Bank charges for such transfer will be borne by us. 
 
 
Date: ________ SIGNATURE 
 
 
(AUTHORISED SIGNATORY) 
Name______________________ 
 
 
BANK CERTIFICATION 
 
It is certified that the above mentioned beneficiary holds bank account No. __________________ with our 
branch and the Bank particulars above are correct. 
 
 
Date: ___________ SIGNATURE 
 
 
(AUTHORISED SIGNATORY) 
 
 
Name _____________________ 
                                                                                                
                   OFFICIAL STAMP
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ANNEXURE IV 
PRE-QUALIFICATION PERFORMA 

 
Name of Work: 

 
Tender No.: 

Name of the Bidder: 

Details of Cost of Tender 
(Banker’s Cheque / Pay: 
Order / Demand Draft) 

Name & Address of 
Issuing Bank 

Amount 
 

Date of Issue  Instrument placed at 

Details of EMD paid by ( 
Banker’s Cheque / Pay 
Order / Demand Draft) 

      

Similar Work Experience 
 
 

Sl. No. Name of Work Name of 
Client 

Actual Date 
of Start 

Actual Date 
of 

Completion 

Actual 
Completion 

Cost 

Completion 
Certificate 
placed at 

Remarks 

1.        
2.        
3.        
4.        
        

Other documents to be submitted along with Tender Document 
        

1 Declaration by the bidder as per Proforma- 2   

2 Self attested Copy of Partnership Deed/ Memorandum and 
Articles of Association of the firm 

  

3 Written Power of Attorney of the signatory of the Tender on 
behalf of the tenderer. (Annexure-III) 

  

4 Self attested copy of a certificate, confirming that the applicant 
is working contractor or has executed any work within the last 
five years reckoned from the date of opening of tender, of 
Govt./Semi Govt./PSU/Govt. Autonomous bodies/Public 
Limited Companies 

  

5 List of similar works satisfying qualification criterion 
completed during the last 5 years as per Proforma-1 

  

6 Self attested copy of Corrigendum/Minutes of Pre- Bid 
Meeting, if any. 

  

7 RTGS/NEFT details as per Annexure – III   
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SECTION 2 
 

GENERAL CONDITION 
 
1. Firms registered under Micro & Small Enterprises (SMEs) under the Public Procurement Policy of 

MSME will have all relaxations like exemption from payment of cost of tender document, EMD etc as 
admissible under Public Procurement Policy, provided they are registered for the items they intend to 
quote in the tender. Further participating SMEs quoting rates of L1+15% shall also be considered upto 
20% of the work by bringing down their rates to L1 rates in a situation where L1 price is from someone 
other than SME. Further 4% out of overall procurement of goods & services are to be procured from 
MSEs owned by Schedule Caste or Schedule Tribe (SC/ST) Entrepreneurs and the same relaxations 
will be applicable to them also. Such registered firms shall ensure to attach a valid certificate of 
registration covered under the scope of work.” 

2. The Man Power is to be supplied for round the clock or or shifting duty basis as per the requirement of 
office/site.  

3. The agency will require to take labour license from the office of Chief Labour Commissioner ©, Govt. 
of India, Kolkata. The agency should also take PF and ESI registration no. The Contractor shall 
comply with the provisions of the Payment of Wages Act, 1936, Minimum Wages Act, 1948, 
Employees Liability Act, 1938, Workmen’s Compensation Act, 1923 and the Contractor’s Labour 
(Regulation and Abolition) Act 1970, or the modifications thereof or any other laws relating thereto and 
the rules made thereunder from time to time and all other labour Laws affecting Contract labour that 
may be brought into force time to time. The contractor shall be held responsible for non compliance of 
the same. 

4. The Contractor shall indemnify and keep indemnified the Employer against payments to be made 
under and for the observance of the laws aforesaid and the KMRCL Contractor’s Labour Regulations 
without prejudice. 

5. The laws aforesaid shall be deemed to be a part of this Contract and any breach thereof shall be 
deemed to be a breach of this Contract. 

6. The Contractor shall ensure that all employees are covered for all statutory obligations as per the laws 
afore said. 

7. The Contractor shall submit proof of recovery and remittance of all statutory obligations as per the 
aforesaid laws as applicable for this contract. 

8.  The Amount per person per month is inclusive of Minimum wages of Central Govt. notification,       
contribution towards Provident Fund, ESI/medical benefit, Bonus. Over-time (O.T.) will be reimbursed 
on actual basis as per relevant act or rules. 

9. Service Charge of the agency is to be quoted which will remain firm for the entire contract period. If 
there is any increase in minimum wages by Govt. of India during the contract period, the same will be 
paid to the deployed personnel by the agency on increased rate and reimbursement thereof will be on 
production of proof together with PF @ 13.16% and ESI/Medical benefit @ 4.75% 

10. Any other charges under the aforesaid laws for deployment of Man Power by the contractor as may be 
required and all other expenses whatsoever to maintain the Man Power will have to be borne by him. 
KMRCLwill not in any way liable on any account for the Man Power engage by the contractor. 

11. KMRCL reserves the right to terminate this contract after giving a Notice of one month in case of any 
default implementation of any Clause of the Work order, breach of contract or if performances of the 
deployed personnel are not found satisfactory. In such case security deposit will be forfeited.  
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12. KMRCL reserves the right to short close the contract at any point of time without any financial 
implication on either side for administration ground without assigning any reason whatsoever by giving 
a written notification in advance. The contractor shall not be entitles for any extra rate, payment / claim 
on this account. 

13. The agency should have to maintain daily deployment report as directed by the Officer-in-Charge of 
KMRCL which will be the basis for working out man days for payment purpose. 

14. The agency should provide Man Power not less than 18 years & not more than 60 years with sound 
health condition and having educational qualification –  

S.N. Type of Personnel Minimum Qualification 

i.  Male Watch and ward personnel  Eight passed standard. 

ii.  House keeping, cleaning personnel Eight passed standard. 

iii.  Office Attendant  Eighth Passed standard 

15. Charter of duties: 

i. Watch and ward personnel ( Without Arms): 

a. Guarding and watching of KMRCL office premises. 

b. Overall security of staff, materials, assets etc.  

c. Any other task allotted by the KMRCL authority in the interest of organization.  

ii. House Keeping, cleaning  personnel for Sweeping and Cleaning & Miscellaneous work: 

a. Sweeping, Cleaning of Floors, Toilet, tables, chairs, office premises, furniture etc. 

b. Serving of water, tea, foods etc. To officer & staff as may be required, 

c. Hand delivery of letters to Client, Railways, Govt. offices,contractors etc. if required. 

d. Any other task allotted by the KMRCL authority in the interest of organization.  

i) Office Attendant personnel: 

a) Operation of fax machine, Photo copy machine, printers 

b) Maintain the file in proper order & retrieve those files whenever asked to do so 

c) Carrying letter/file from one office to another  

d) Spiral binding of document, photocopying, scanning ,   

e)  Serving Water, tea, food, lunch, tiffin, snacks, bringing materials as directed.  

f)   Any other task allotted by the KMRCL authority in the interest of organization.  

 

16. The agency should provide Man Power with sound health condition and deploy them according to the 
requirements of the KMRCL as earmarked in the schedule.  
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17. In no circumstances, the rates payable to the persons deployed shall be less than the amount 
appearing in the Schedule of Quantities. (SOQ). 

18. Personnel for duty reliever of respective discipline shall be provided by the Contractor when deputed 
personnel will be on leave as per leave rules. KMRCL reserves the right for increase or reduction of 
the manpower as per KMRCL’s requirement and value will be adjusted accordingly considering of 
accepted rates and other tender conditions.   

19. The personnel should be smartly dressed in neat and clean uniforms as per KMRCL’s direction, the 
uniform should be provided by the contractor at no cost to KMRCL. Required chemicals & 
consumables shall be provided by KMRCL, free of cost for cleaning and housekeeping work. KMRCL 
shall be maintained the record of the same. Every personnel shall behave well with the staff, 
contractor/vendor, as well as his colleagues at the office premises. If any case found on misbehaving, 
the Contractor has to replace within 24 hours of written notification by the authorized person of 
KMRCL 

20. If any theft case occurred by any personnel of the contractors, a penalty upto Rs.50000/- per case (to 
be decided by competent authority of KMRCL) shall be imposed as well as legal step shall be initiated 
on him. The contractor shall be fully responsible for any loss, theft or missing of all the office property 
at the Offices. Any damaged/loss of the same shall be made good within 24 hrs failing which suitable 
penalty will be imposed. In case any theft / loss of the office’s property, a departmental enquiry will be 
held. If negligence on the part of Security Personnel found, the Contractor shall have to accept the 
liability and made good the loss assessed by KMRCL. The amount is to be deposited by the 
Contractor along with the penalty @ Rs. 50000/-   

21. Insurance for Workers: The Contractor shall effect and maintain insurance against losses and claims 
arising from the death or injury to any person employed by the Contractor in such a manner that the 
KMRCL is indemnified under the policy of insurance. The Contractor shall be responsible for 
compliance with insurance for worker. 

22. Arbitration: In the even of any question, dispute or difference arising under the agreement or in 
connection there with ( except as to matter the decision to which is specifically provided under this 
agreement), the same shall be referred to sole arbitrator appointed by the competent authority of 
KMRCL. The arbitrator may from time to time with the consent of both the parties enlarge the time 
frame for making and publishing the award subject to aforesaid arbitration and Conciliation Act 1996 
and the rules made there under, any modification thereof for the time being in force shall be deemed to 
apply to arbitration proceeding under this clause. The venue of the arbitration proceeding shall be 
office of the competent authority, KMRCL or such other places as the arbitrator may decide. Any 
dispute arising of the contract should be dealt under Kolkata only. 

23. Payment.- 

i. The payment will be made on a monthly basis as per the accepted rates based on the attendance 
duly certified by the authorized person of KMRCL as in the Schedule of Quantity (Annexure V). 
The Contractor shall be submitted Tax Invoice as per GST acts alongwith attendance sheet duly 
certified by authorized person of KMRCL.   

ii. The bill for each calendar month will be submitted by the agency by first week of next month to 
KMRCL for arranging payment.   

iii. KMRCL  will release the payment of the bill after monthly remuneration are paid by the agency to 
all the Personnel employed by them to the satisfaction of KMRCL and submission of wage sheet 
with signature of deployed personnel’s along with PF, ESI and GST challan etc.  
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iv. Income Tax/TDS and other statutory deductions as applicable will be deducted from every monthly 
bill by KMRCL. 

v. Retention Money or Security Deposit will be deducted at 2% of the monthly running account bill 
and the same will be refunded along with final bill payment. 

vi. The Payment will be payable through A/c. Payee Cheque / RTGS from this office normally within 
the 2nd Week of the calendar month following the month in which the services are rendered 
provided the monthly bills duly certified by the Officer-in-Charge of KMRCL is submitted in time.  

vii. The monthly payment to all the Personnel engaged by the agency shall be made by last date of 
each month through Bank transfer. In case of any delay in payment by KMRCL to the Contractor 
against the bill submitted, for whatever reason, the wages payment to the manpower engaged 
should not hamper to release in time from their fund without affecting KMRCL service.   

viii. A penalty of Rs.100/- per day or penalty, if any, imposed by the court for delayed payment, 
whichever is higher, will be imposed on the agency for each day by which the payment to the 
personnel is delayed  and the penal charges will be recovered from the agencies monthly bill.  

KMRCL reserves the right to deduct an amount that becomes payable by the agency under any act or rules 
framed there under and in force from time to time in respect of the personnel deployed by them for executing 
the job awarded. The same shall be recovered from your monthly bills.
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Section - 3 

Schedule of Quantity
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Annexure V: Schedule of Quantity - Manpower 



ANNEXURE - V

S/N Description of item
Manpower Quantity                                               

(Per Day)
Unit of measurement

(Man-Month)
Quantity (Number of 
months in 4 years)

Category as per 
Labour laws

Minimum Wages per 
day

Minimum Wages per 
month (i.e. 26 days)

PF Contribution 
(@13.16%)

ESI Contribution (@ 
4.75%)

Bonus  (@ 8.33% 
over Minimum 

Wages)

Minimum wages 
amount payable 

including PF and ESI)

TOTAL 02 YEAR 
PAYMENT  (subject 
to minimum wages 
modification as per 
change in law for 
item no 1, 2 & 3)     
(Rounded Off)              

A B C D E F G=F*26 H=G*0.1316 I=G*0.0475 J=(G*0.0833) K=G+H+I+J L=(B*D*K)
1 Watch & Ward 22.21 Man-Month 24 Skilled 673 17498 2302.74 831.16 1457.58 22089.48 1,17,74,578.00
2 Housekeeping 3.17 Man-Month 24 Unskilled 553 14378 1892.14 682.96 1197.69 18150.79 13,80,912.00
3 Office Attendant 11.63 Man-Month 24 Unskilled 553 14378 1892.14 682.96 1197.69 18150.79 50,66,248.00

4 Estimated Amount 1,82,21,738.00

5 Service Charge to be quoted by the bidder ( in percentage )

6 Quoted Amount by the bidder

Note 4: *The payment against the PF and ESI contributions made by the Contractor for Wach & Ward staff, Houskeeping staff & Office Attendant staff shall be reimbursed to the Contractor only after submission of proof that it has been credited to their PF/ESI accounts.

                                                                                                                                                                                                                                                                                                    
                                                                                                                                        
NAME OF THE WORK: MANPOWER SUPPLY FOR THE SERVICES OF (I) WATCH AND WARD, (II) HOUSEKEEPING & CLEANING AND (III)OFFICE ATTENDANTS AT KMRCL BHAWAN (2ND & 3RD FLOOR) MUNSHI PREM CHAND SARANI,KOLKATA-700021 AND SITE OFFICES 
AT CENTRAL PARK DEPOT, BIDHANNAGAR, SALTLAKE, KOLKATA [TENDER NO. KMRCL/CIVIL/03/2018019]

NAME OF THE FIRM / COMPANY
A. SCHEDULE OF QUANTITIES (SOQ) - Manpower

Note 3: If a tenderer quotes ‘Nil’ or 'Negative' percentage or offers rebate/concession/ discount for Item No. 1, 2, 3 then his Financial Bid shall not be considered as minimum wages will be payable as per labbour law.

Note 2: The column F serial no  1, 2, 3 are based on current minimum wages as on date of issue of NIT. Present SOQ is based on wages notified by the Government of India, Ministry of Labour and Employment dated 03.04.2018. Any increase over statutory payment for 
workmen will be reimbursed vide note 1 above.

Note 1: In case of revision (increase or decrease) either in minimum wages and/or ceiling of Wage/Salary limit for payment of EPF & ESI etc, and/or in the percentage value of contribution towards EPF & ESI etc by government (state/union) then the contractor will be 
reimbursed revised statutory charges/wages etc (i.e. item no 1, 2 & 3 of SOQ will be suitably modified). All payments that are statutory (refer item no 1, 2 & 3 in column 'K') are paid with the provison that they are transferred to workmen in totol without any deduction 
whatsoever. Any default in payment of wages less than statutory wages etc and claim of such wages etc from KMRC will be treated as fraudulent practice and action shall be taken against contractor for such fraudulent act in terms of contract/Indian Contract 
Act/Other applicable Law.

Note 7: This BOQ are mere estimation, which are given just to provide an idea about overall cost impact. Payment would be made on actual basis after considering of all relevant acts or rules.

Note 8: KMRCL will pay as per notified rate of central govt. and as per relevant acts or rules, No competitive bid on wages part would be entertained.

Note 9: The percentage to be quoted by Bidders shall be filled in figures only. In case of quoted percentage having decimal places, only first two digits after decimal will be considered, without any rounding off for third and more digits.

Note 6: This BOQ template must not be modified/replaced by the bidder and the same should be submitted after filling the relevant cell, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and service charge only

Note 5: The GST will be reimbursed separately based on the invoice of GST paid to the concerned authority by the contractor.
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