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1.0 Invitation for Request for Proposal (RFP)-2nd call 

Licensing of Advertisement on Kolkata East-West Metro Smart Card & Token  

NIT No. KMRC/CE(S&T)/RFP/ADV/CST&CSC/RT Dated 28.09.2018 

1.1.  Kolkata Metro Rail Corporation Ltd. (KMRCL) has undertaken the construction activities of 

arterial portion of Kolkata Mass Rapid Transit System (MRTS) and the East – West section will 

be made operational by last quarter of 2018-19 . KMRCL is presently developing the network, 

comprising 12 stations.  KMRCL network contemplates for about 16.5 KM route length through 

important CBD (Central Business Districts) of Kolkata and Howrah with a projected ridership of 

around 0.75 million commuters per day by 2025. Currently the stations are  Salt Lake Sector 

V – Karunamoyee -- Central Park -- City Centre -- Bengal Chemical -- Salt Lake Stadium – 

Phool Bagan -- Sealdah – Esplanade – Mahakaran -- Howrah Station -- Howrah Maidan.   

 

1.2.  The commuters will be using Contactless Smart Card (CSC) and Contactless Smart Tokens 

(CST), as a travel media/authority in KMRCL operated network. As per passenger count  

survey, 80% passengers of the East - West Metro will be using KMRCL Metro Smart cards/ 

Token (Contact Less Smart Tokens or “CST” or Contact Less smart card “CSC”) for travel 

purpose. Contactless technology based Smart Tokens of 30mm diameter and Smart Cards of 

size 90.0mmX 60.0 mm will be used by commuters paying travel charges. The lifetime of the 

Smart Token and  cards will be 5 years and 7 years respectively.  

 

1.3.  The East -West Metro Smart Token will be round in shape with diameter of 30±0.2mm, 

thickness of 3±0.2mm and weight of 2.7±0.2gm. Smart card will be similar to any ATM card 

size 85.6mmX 53.98mm(Approx.85mmX54mm). The Smart Token provides printable space of 

707 sq.mm for advertisement at the Centre which can be viewed from one side of token. Other 

side will be  KMRCL logo. This printable space shall be licensed to selected highest bidder for 

advertisement of its creative/artwork in pursuant to bidding process as per terms and 

conditions of this RFP Document. Similarly the Smart card provides printable area of 79mm X 

48mm on one side. Other side will be provided with KMRCL logo and mandate conditions for 

the usages of the card during the validity.  

 

1.4.  It is projected about Seven lakh commuters per day will be using Smart Tokens and card for 

travel. On an average a Smart Token will be circulated in multiple hands with in a day thus 

providing repetitive visibility to different person’s travels in the sections of Network. Moreover, 

the Tokens and cards are mostly used by new travelers to the route of city of Joy, Kolkata and 

Howrah Twin cities. Hence, advertisement on token and card together provides a wide 

attractive destination and land mark to the advertisers or sponsors for fabulous publicity of its 

brand/products among the commuters.  

 

1.5.   Eligible Criteria :   

 

(A) KMRCL invites bids from potential interested entrepreneurs , who may be a 

registered as  sole proprietorship firm or  a partnership firm or a company any 

having registered office in India, or a combination of above in the form of Joint 

Venture (JV)/Consortium, etc. for selection of Licensee for Advertisement on East 

– West Metro Smart Token and smart card . 
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(B) KMRCL shall receive Bids pursuant to this RFP document, in accordance with the 

terms set forth herein as modified, altered, amended and clarified from time to 

time by KMRCL. Bidders shall submit bids in accordance with such terms on or 

before the date specified in this document.  

 

1.6.  Salient features of Bidding Process:  

 

 a. KMRCL has adopted single stage single packet Bidding Process for selection of a 

suitable highest offer for granting License. The criteria are predominantly on highest offer

obtained to KMRCL.  

 

 b. For participation of bid in hard copy submission tendering process, the Bidder(s) has to 

purchase or download from KMRCL's office at KMRCL Bhawan, Munshi Premchand 

Sarani, 2
nd

 floor, Hastings, Kolkata-700028 or website www.kmrcl.in respectively. The 

authorized signatory of intending Bidder, as per Power of Attorney (POA), must signed 

the bid and submit. The prospective bidders can get clarifications from KMRCL prior to 

submission of the bid for good understanding if required. 

 

 c. Schedule of Bidding Process - 

 

1. Cost of Bid Document (Non-Refundable)  Rs. 1,000/-( Rupees one  thousands)  

Cost of Bid Document shall be acceptable in the 

form of Demand Draft /Pay order/ Banker's 

Cheque in favour of "Kolkata Metro Rail 

Corporation Ltd." payable at Kolkata. 

2. Bid Security  Rs 10,000/- (Rs Ten thousand only)  

Bid Security shall be acceptable along with the 

bid in the form of Demand Draft /Pay order/ 

Banker's Cheque in favour of "Kolkata Metro Rail 

Corporation Ltd." payable at Kolkata. Bid 

security is refundable to the unsuccessful bidder. 

3. Sale of Bid Document  From 01.10.2018 to 13.10.2018 (upto 1500 hrs) 

from the office of Managing Director, KMRCL ‘s 

office at Hastings, KMRCL Bhawan, Munshi 

Premchand Sarani, Kolkata-700021. 

4. Last Date of getting clarification from  KMRCL 12.10.2018 

5. Last Date & Time of Submission (tender) in 

hard copies physically 

15.10.2018 up to 1400hrs 

6. Date & Time of Opening of submitted Bid  15.10.2018 at 1430 hrs  

7. Validity of Bid  Up to 20 days from the last date of submission of 

Bid. 

8. Authority and place for submission of Bid 

Document Cost and Bid Security 

To The Chief Engineer ( S & T ), KMRCL, 

2nd Floor, KMRCL Bhawan, 

Munshi Premchand Sarani, Hastings, 

Kolkata-700021. 
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d. The Cost of Bid Document and Bid Security shall be accepted in the form of Demand 

Draft/ Pay Order/ Banker's Cheque in favour of "Kolkata Metro Rail Corporation Ltd." 

payable at Kolkata. The Cost of Bid Document if downloaded from website and the Bid 

Security must be submitted along with the bid, in original, on or before 1400Hrs of last 

date of submission of Bid Document to The chief Engineer (S&T), 2rd floor, KMRCL 

Bhawan, Munshi Premchand Sarani, Hastings, Kolkata-700021. Bid shall be valid for a 

period not less than 20 days from last date of submission of the Bid. The bid security 

amount is refundable to the unsuccessful bidders. But cost of bid documents is 

nonrefundable.     

e. The Bid submissions must be made on hard copy and the documents towards Cost of 

Bid Document, Bid Security and other documents as stated in Bid Document on the 

specified date and time.  
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2.0. Objective and Scope 

2.1. Objectives of License Agreement are set herewith: 

a. To augment non-operational revenue stream of KMRCL through advertisements. 

b. To Position East- West Metro as a most focused location for advertising. 

c. To Provide value to the Corporate and business sector who advertises in East- West 

Metro. 

2.2. Scope of Advertisement on East-West Metro Smart Tokens: The East-West Metro Smart 

Token is round in shape with diameter of 30±0.2mm, thickness of 3±0.2mm and weight of 

2.7±0.2gm. The Smart Token provides printable space of 707 sq.mm for advertisement at the 

Centre which can be viewed from one side of token other side with KMRCL logo. This 

printable space one side shall be licensed to selected bidder for  putting advertisement of its 

creative/artwork in pursuant to bidding process as per terms and conditions of this RFP 

Document for 5 ( five ) years tenure of license . 

2.3. KMRCL is manufacturing 1(one) lakhs Smart Tokens now. KMRCL will provide these Smart 

Tokens for advertisement to the selected bidder(s) for advertisement. 

2.4. In addition to the Token KMRCL will also procure 1 (one) lakh Contactless Smart card of 

rectangular size 85.0 mm X 54mm (CSC) in addition to regular commuters with one side 

printable area of 79mmX 48 mm for advertisement by selected bidder(s) .Other side of the 

cards will be with KMRCL Logo and mandate conditions for the usages of the card during its 

validity of 7 ( seven ) years i.e. tenure of License.  
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3.0. General Terms and conditions of License 

3.1. Tenure of License- KMRCL proposes to procure 1(one) lakh Smart Tokens and 1 (one) lakh 

smart cards initially. KMRCL will provide these Smart Tokens and smart cards for 

advertisement to the selected bidder or bidder(S). License for Advertisement shall commence 

from the 15th day of issuance of Letter of Acceptance (LOA) subsequent to payment of Bid 

amounts along with execution of agreement by selected bidder with KMRCL in accordance 

with clauses /stipulations in LOA. The License Agreement shall continue for Seven (7) years 

for smart card and 5 (Five) years for Token.    

3.2. One  Lakh Smart Tokens  in multiple of 10,000( Ten thousand) numbers  with printable space 

of 707 sq.mm (for each token) will be offered to Selected Bidder or bidder(s) for putting 

advertisement or artwork  and selected bidder/ bidder(s) shall be required to make  payment 

of License Fee for the offered quantities of the  Smart Tokens in ADVANCE ONLY. KMRCL 

will arrange to inscribe/print the advertisement artwork to be given by the selected bidder(s) 

on the Smart Token through KMRCL’s vendors. Licensee should keep close liaison with 

KMRCL and printing vendors for its proper insertion.  

3.3. Similarly Smart card 1 ( one ) Lakh in multiple of 10,000 ( Ten Thousand) Numbers of  cards 

with printable area 79mm X 48mm will be offered to the selected Bidder/ bidder(s) for 

inscribing /printing  the advertisement artwork  and selected bidder/ bidder(s) shall be 

required to make payment of License Fee for the offered quantities of the  Smart Cards 

provided for advertisement in ADVANCE ONLY. KMRCL will arrange to inscribe/print the 

advertisement artwork to be given by the selected bidder(s) on the Smart Cards through 

KMRCL’s vendors. Licensee should keep close liaison with KMRCL and printing vendors for 

its proper insertion.  

3.4. a) Bid Variable: The bidder shall quote the Rate of License Fee per Smart Token “X” and 

Rate of License fee per smart card “Y” in multiple of 10,000 (Ten Thousand) numbers for 

both category for printing of advertisement art work on East-West Metro Smart Tokens 

and cards in the Financial bid form in both words as well as figures as given in 

Annexure-7. If there is a discrepancy between words and figures, the amount in words 

shall be considered. 

 b) Bidders may quote his Rate Either for per Token or Rate per smart Card OR for both for 

any quantities multiple of 10,000 (Ten Thousand) numbers of Tokens and cards on 

which they intend to put the advertisement as licensee.   

 c) Bid evaluation will be done as per highest offered value on card or Token separately or 

both. 

3.5. License Fee and Payment Terms: 

a. License fee shall be payable in advance  for total number of Smart Tokens and smart 

card offered before printing to the licensee by KMRCL as per  Rate quoted for  Token 

and Card in Annexure -7 “X” and  “Y” respectively . The License Fee and other dues 

shall be payable along with the agreement well before the printing of the Tokens and 

cards by KMRCL. 

b. The applicable Taxes on the license fee shall be borne by the licensee. KMRCL will not 

bear any amount on this account. 

3.6. Payment of stamp duty on agreement, if any, to be executed in pursuance of this license Bid 

shall be borne by Licensee along with License fee  in the form of demand draft, pay order, 
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Banker’s cheque in the name of “Kolkata Metro Rail Corporation Limited”

 

Sample of East-

  

West Metro Smart Token 

Banker’s cheque in the name of “Kolkata Metro Rail Corporation Limited” payable at 

-West Metro Smart Token and Smart Card 

Side 1 

  

 

Side 2 

  

 

payable at Kolkata. 

Annexure-1 
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Annexure-2 

Letter comprising the Bid 

(On Official letterhead of the Bidder) 

No: Dated: 

 

To, 

The Chief Engineer (S & T)  

KMRCL, KMRCL Bhawan. Hastings, 

Munshi Prem Chand Sarani 

Kolkata - 700021 

Sub: Bid for Advertisement Rights on East-West Metro Smart Tokens and Smart Cards on 

licensing . 

Dear Sir, 

With reference to your RFP document No…………….., I/we, having examined the Bidding Documents 

and understood their contents, hereby submit my/our Bid for the aforesaid Advertisement on East-

West Metro Smart Tokens and smart cards. The Bid is unconditional and unqualified. 

1. I/ We acknowledge that KMRCL shall be relying on the information provided in the Bid and 

the documents accompanying the Bid for selection of the Licensee for the aforesaid subject, 

and we certify that all information provided therein is true and correct; nothing has been 

omitted which renders such information misleading; and all documents accompanying the Bid 

are true copies of their respective originals. 

2. This statement is made for the express purpose of our selection as Licensee for the aforesaid 

subject. I/ We shall make available to KMRCL any additional information it may find 

necessary or require to supplement or authenticate the Bid. 

3. I/ We acknowledge the right of KMRCL to reject our Bid without assigning any reason or 

otherwise and hereby waive, to the fullest extent permitted by applicable law, our right to 

challenge the same on any account whatsoever. 

4. I/ We declare that: 

(a) I/ We have examined and have no reservations to the Bidding Documents, including 

Addendum / Corrigendum, if any, issued by KMRCL; and 

(b) I/ We do not have any conflict of interest in accordance with provisions of the RFP 

document; and 

(c) I/ We have not directly or indirectly or through an agent engaged or indulged in any 

corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive 

practice, as stipulated in the RFP document, in respect of any tender or request for 

proposal issued by or any agreement entered into with KMRCL; and 

(d) I/ We hereby certify that we have taken steps to ensure that in conformity with the 

provisions of the RFP, no person acting for us or on our behalf has engaged or shall 

engage in any corrupt practice, fraudulent practice, coercive practice, undesirable 

practice or restrictive practice. 
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5. I/ We understand that you may cancel the Bidding Process at any time and that you are 

neither bound to accept any Bid that you may receive nor to invite the Bidders to Bid for the 

above subject, without incurring any liability to the Bidders, in accordance with provisions of 

the RFP document. 

6. I/ We acknowledge and undertake that I/We fulfill the Eligibility Criteria. I/We have enclosed 

necessary documents in support of the Eligibility Criteria in the manner prescribed in RFP 

document. 

7. I/ We hereby irrevocably waive any right or remedy which we may have at any stage at law or 

howsoever otherwise arising to challenge or question any decision taken by KMRCL in 

connection with the selection of the Bidder, or in connection with the Bidding Process itself, in 

respect of the above mentioned subject License and the terms and implementation thereof. 

8. In the event of my/ our being declared as the Selected Bidder, I/we agree to enter into a 

License Agreement (as per annexure-8 of RFP) in accordance with the draft that has been 

provided to me/ us prior to the Bid Due Date. We agree not to seek any changes in the 

aforesaid draft and agree to abide by the same. 

9. I/ We have studied all the Bidding Documents carefully and also surveyed the KMRCL 

network. We understand that except to the extent as expressly set-forth in the License 

Agreement, we shall have no claim, right or title arising out of any documents or information 

provided to us by KMRCL or in respect of any matter arising out of or relating to the Bidding 

Process including the award of License. 

10. I/ We offer Bid Security to KMRCL in accordance with the RFP Document. The documents 

accompanying the Bid, as specified in RFP, have been submitted in a separate envelope. 

11. I/ We agree and understand that the Bid is subject to the provisions of the Bidding 

Documents. In no case, I/we shall have any claim or right of whatsoever nature if the 

advertisement licensing rights as mentioned in above subject is not awarded to me/us or our 

Bid is not opened or rejected. 

12. The Financial Offer has been quoted by me/us after taking into consideration all the terms 

and conditions stated in the RFP, draft License Agreement, addenda /corrigenda, our own 

estimates of costs and after a careful assessment of the site and all the conditions that may 

affect the project cost and implementation of the project. 

13. I/ We agree and undertake to abide by all the terms and conditions of the RFP document. 

14. I/We agree and undertake to be jointly and severally liable for all the obligations of the 

Licensee under the License Agreement for the License period in accordance with the 

Agreement. 

15. I/ We shall keep this offer valid for 20 (twenty) days from the Bid Due Date specified in the 

RFP. 

16. I/ We hereby submit bid documents i.e. RFP documents and Draft License Agreement duly 

signed  and stamped on each page as token of unconditional acceptance of all terms and 

conditions set out herewith. 

17. I/ We hereby submit bid documents i.e. RFP documents and Draft License Agreement duly 

signed on each page as token of unconditional acceptance of all terms and conditions set out 

herewith. 
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18. I / We declare that the submitted RFP documents are same as available on KMRCL‟s 

website. I / We have not made any modification / corrections / additions etc. in the RFP 

Documents. I / We have checked that no page is missing and all pages are legible and 

indelible. I / We have properly bound the RFP Documents. In case at any stage, it is found 

that there is any difference in the downloaded RFP Documents from the original RFP 

Documents available at www.kmrc.in, KMRCL shall have the absolute right to reject my/ our 

bid or terminate the license agreement after issue of Letter of Acceptance, without any 

prejudice to take any other action as specified for material breach of conditions of Bid/ 

License Agreement. 

In witness thereof, I/we submit this Bid under and in accordance with the terms of the RFP document. 

Yours 

Date: (Signature, name and designation of the Authorised signatory) 

Place: Name and seal of Bidder 
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Annexure-3 

Details of the Bidder 

1. (a) Name : 

(b) Country of incorporation : 

(c) Address of the corporate headquarters : 

(d) Address of registered office in India : 

(in case of foreign Companies) 

2. Details of individual(s) who shall serve as the point of contact/ communication for KMRCL 
within the Company: 

(a) Name : 

(b) Designation : 

(c) Company : 

(d) Address : 

(e) Telephone Number : 

(f) Fax Number : 

(g) E-Mail Address : 

3. In case of JV: 

a. The information above (1 & 2) shall be provided for all the members of the ]V. 

b. Information regarding role of each member : 

Sl. 
No. 

Name of Member Proportion of Equity to be held in 

the JV 

Role* 

1    

2    

3    

 

Signed ..............................  

(Name of the Authorised Signatory)  

For and on behalf of 

(Name of the Bidder) 

Designation 

Place: Date: 
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Annexure-4 

Power of Attorney of Bidder 

 

Know all men by these presents, We ______________________ (name and address of the registered 

office) do hereby constitute, appoint & authorize Mr./Ms. __________________________ (name and 

residential address) who is presently employed with us and holding the position of _______________ 

as our attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in 

connection with or incidental to our Bid, including signing and submission of all documents and 

providing information / responses to KMRCL, representing us in all matters before KMRCL, and 

generally dealing with KMRCL in all matters in connection with our Bid. 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to this 

Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and shall 

always be deemed to have been done by us. 

 

For 

 

____________________ 

Accepted 

________________________(signature) 

(Name, Title and Address) of the Attorney 

Note: - 

• The mode of execution of the Power of Attorney should be in accordance with the procedure, 

if any, laid down by the applicable law and the charter documents of the executant(s) and when it is 

so required the same should be under common seal affixed in accordance with the required 

procedure. 

** It should be on non-judicial stamp paper of Rs.100/- at least duly notarized with supported by 

copy of Board of Resolution passed for this purpose only in case of company.
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Annexure-5 

Affidavit 

(To be given separately by each consortium member of the Bidder on Stamp Paper of Rs. 10) 

I, ………………………………. S/o …………………………………………………,resident of …………. 

………………………………………. the ……………………(insert designation) of the ……………….…… 

(insert name of the single bidder/consortium member if a consortium), do solemnly affirm and state as 

follows : 

1.0. I say that I am the authorised signatory of ……………… (insert name of company/consortium 

or JV member) (hereinafter referred to as “Bidder/Consortium or JV Member”) and I am duly 

authorised by the Board of Directors of the Bidder/Consortium or JV Member to swear and depose 

this Affidavit on behalf of the bidder/consortium / JV member. 

2.0. I say that I have submitted information with respect to our eligibility for Kolkata Metro Rail 

Corporation’s (hereinafter referred to as “KMRCL”) Request For Proposal (“RFP‟) for licensing of 

____________________________________________ and I further state that all the said information 

submitted by us is accurate, true and correct and is based on our records available with us. 

3.0. I say that, we hereby also authorise and request any bank, authority, person or firm to furnish 

any information, which may be requested by KMRCL to verify our credentials/information provided by 

us under this Bid and as may be deemed necessary by KMRCL. 

4.0. I say that if any point of time including the License period, in case KMRCL requests any 

further/additional information regarding our financial and/or technical capabilities, or any other relevant 

information, we shall promptly and immediately make available such information accurately and 

correctly to the satisfaction of KMRCL. 

5.0. I say that, we fully acknowledge and understand that furnishing of any false or misleading 

information by us in our RFP shall entitle us to be disqualified from the tendering process for the said 

project. The costs and risks for such disqualification shall be entirely borne by us. 

6.0. I state that all the terms and conditions of the Request for Proposal (RFP) Document have 

been duly complied with. 

DEPONENT 

VERIFICATION:- 

I, the above named deponent, do verify that the contents of paragraphs 1 to 6 of this affidavit are true 

and correct to my knowledge. No part of it is false and nothing material has been concealed. 

Verified at  ........................ , on this  ........................  .day of ...............,2015. 

 

DEPONENT 
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Annexure-6 

(On Rs. 100/- stamp paper duly notarized) 

Undertaking for Responsibility 

 

_________________ as a lead member of the consortium of _______________ companies - namely 

_____________________________________(Complete name with address) jointly & severely 

undertake the responsibility in regards to the license agreement with KMRCL in respect of Licensing 

of _____________________________________:- 

1. That, we Solely undertake that ________________ (Name of the Company/ consortium 

member) shall conduct all transactions/ correspondences and any other activity in connection with 

License agreement pertaining to _______________ ____________________________________with 

KMRCL. 

2. That, all consortium members are jointly or severely responsible for all commitments / 

liabilities/ dues etc to KMRCL. 

3. That, we further confirm that, the stake holding of lead member-_____________(Name of the 

company/ consortium member) shall always remain more than 51% and we, all consortium members, 

insure that there shall be no change in the stake holding of all parties during the initial  period of 

license agreement. 

4. We also confirm that our consortium was made on Dt._______________, for seeking 

licensing rights of __________________________________________________ and in support of 

which a copy of our Board Resolution is attached with this Undertaking. 

 

(Authorised/ CEO of all _________ consortium members to sign on undertaking with witness 

signatures) 

1.  ____________________  

2.  ____________________  

3.  ____________________  

4.  ____________________  

5.  ____________________  

6.  ____________________  

 

Witness 1. 

 2. 
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Annexure -7 

Financial Bid 

 
Name of the Tender: RFP for Advertising Rights on East-West Metro Smart Tokens and 

Smart Cards. 
 
Contract Duration: For Smart Card seven years and Smart Token five years. 

 

1. I / We hereby offer the following Rate of License Fee per Smart Token in Rupees “X” and 

License fee for per   smart card “Y” in multiple of 10,000(Ten thousand) numbers for 

advertisement on East-West Metro Smart Tokens and cards payable to KMRCL as specified in 

the RFP Document. 

Item and Quantities 

Rates  of License Fee in Rupees (INR) 

Per  Smart Token “X” 

In figure and words for    

5 ( five ) years 

Per  Smart card “Y” in 

figure and In words for  

7( seven) years 

Advertisement on Kolkata Metro Smart 

token and smart card. Total 1,00,000 ( one 

Lakh) numbers 

  

a) Upto 10,000 numbers.   

b) Upto 20,000 numbers   

c) Upto 30,000 numbers   

d) Upto 40,000 numbers   

e) Upto 50,000 numbers   

f) Upto 60,000 numbers   

g) Upto 70,000 numbers   

h) Upto 80,000 numbers   

i) Upto 90,000 numbers   

j) Upto 1,00,000 numbers   
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Note: 

1) Bidders are allowed to offer either for Token or  card  or both for the quantities in 

multiple of 10,000(Ten thousand) numbers 

2) The applicable Taxes on the license fee shall be borne by the licensee. KMRCL will not 

bear any amount on this account 

 

 

 

                                                                            Signature, Name, Designation & Seal of the Bidder 

 

Date: 

Place: 

Note : If there is a discrepancy between words and figures, the amount in words shall prevail. 
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Annexure-8 

Draft License Agreement 

Agreement No ________________ of Year ___________ 

THIS AGREEMENT entered into at Kolkata on this _____ day of____________ 2014 between 

Kolkata Metro Rail Corporation Ltd. a company incorporated under the provisions of the Companies 

Act-1956 having its registered office at KMRCL Bhawan, Hastings, Munshi Premchand Sarani, 

Kolkata-700021, India, hereinafter referred to as the “KMRCL” (which expression shall unless 

repugnant to the context mean and include it’s successors and assigns) of the First Party. 

AND 

M/S __________________a company incorporated under the provision of the companies Act-1956 

and having its registered office at _______________________ and represented by _____________, 

hereinafter called “Licensee”(which expression shall unless repugnant to the context or meaning 

thereof include the successors and assigns) of the Second Party. 

 

WHEREAS 

a) KMRCL, with a view to augment its revenues through non-operating revenue, had invited 

Request for Proposal (RFP) from the interested parties for granting advertisement rights on 

East-West Metro Smart Token and smart card  through open bidding process. Based on 

fulfillment of eligibility criteria as laid down in RFP document, successful bidder has been 

selected as licensee for assigning Advertisement on East-West Metro Smart Token and smart 

card 

b) The patrons in KMRCL authorized network are using Contactless Smart cards (CSC) and 

Contactless Smart Tokens (CST), as a travel media and authority, for the purpose of travel in 

KMRCL authorised network. Contactless technology-based Smart Tokens having diameter of 

30mm are  purchased by commuters by paying the travel charges. The lifetime of the Smart 

Token is till the physical damage of the Smart Token or till the chip inside the Smart Token 

becomes unreadable or maximum 5 years whichever is earlier. 

c) The East-West Metro Smart Token is round in shape with diameter of 30±0.2mm, thickness of 

3±0.2mm and weight of 2.7±0.2gm.Smart card will be rectangular in size 85.6mm X 

53.98mm.(Approx.85mmX54mm).The Smart Token provides printable space for advertisement 

at the Centre with area of 707 sq.mm which can be viewed from one sides of token and other 

side will be of KMRCL logo. Similarly on the smart card provides printable area of 79mm X 

48mm, on one side . Other side will be of KMRCL logo and mandate conditions for the usages 

of the card during the validity of 7 years.  This printable space shall be licensed to selected 

bidder for advertisement of its creative/artwork. 

d) The selected bidder shall perform the obligations and exercise the rights under the Letter of 

Acceptance (LOA), including the obligations to enter into the License Agreement, pursuant to 

the LOA for undertaking the License. 

e) Art work for advertisement on East-West Metro Smart Token and smart card shall be provided 

by the licensee at its own cost for approval by KMRCL. The printing of, approved art work for, 

advertisement on East-West Metro Smart Token and smart card shall be provided by KMRCL. 

f) KMRCL has agreed to provide the license for  inscribing advertising on East-West Metro Smart 
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Tokens and smarts cards as per condition mention in the RFP , herein after referred to as 

“advertisement spaces”, as mentioned below on the terms and conditions hereunder contained. 

g) Therein after referred to as Advertisement Spaces, on payment of License Fee to KMRCL on 

the terms and conditions hereunder contained in this License Agreement. 

h) The Licensee shall design, market and sell advertising spaces / opportunities for advertisement 

on East-West Metro Smart Tokens and smart cards as specified in this Agreement at its own 

cost. 

NOW THEREFORE THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED BY AND 

BETWEEN THE PARTIES HERETO AS FOLLOWS: 

2.0. The following documents shall be deemed to form part and be read and construed as 

part of this agreement, namely: 

2.1. Letter of Acceptance no _________________ dated _______________. 

2.2. Request for Proposal (RFP), its Addendums & Corrigendum 

2.3. Any other document issued by / of KMRCL forming part of the Bidding Process. 

3.0. The Licensee hereby covenants as follows: - 

3.1. Licensee hereby assumes responsibility for Advertisement on East-West Metro Smart 

Tokens and smart cards. Licensee shall be responsible for providing creative /artwork 

for printing of Advertisement on East-West Metro Smart Tokens and smart cards to 

KMRCL as specified in this Agreement at the cost of License fees accepted. All the 

Artwork for Advertisement proposed by the Licensee shall be subject to approval by 

KMRCL. 

3.2. Licensee irrevocably agrees to make all payments including License Fee as per this 

Agreement , without delay or demur and without waiting for any formal advice from 

KMRCL in this regard. KMRCL will procure the smart tokens and cards duly printed 

the advertisement matter given by Licensee through KMRCL’s  resources. 

3.3. The Licensee confirms having examined the advertisement potential on East-West 

Metro Smart Tokens and smart cards. The Licensee also confirms full satisfaction as 

to the business viability of licensing the advertisement spaces on East-West Metro 

Smart Tokens and smart cards and hereby voluntarily and unequivocally agrees not 

to seek any claim, damages, compensation or any other consideration, whatsoever 

on this account. Licensee also confirms having made independent assessment of 

present and future market potential and no future claim what so ever regarding 

change in market circumstances shall be used by it as an alibi or excuse for non-

payment of License Fee and other amounts due to KMRCL under this License 

Agreement. 

3.4. That KMRCL and LICENSEE represent and warrant that they are empowered, 

authorized and able to enter into this agreement. 

4.0. Tenure of License 

4.1. KMRCL is procuring 1 ( one) lakh Smart Tokens  and 1 (one ) lakh smart cards. 
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KMRCL will provide these Smart Tokens and smart cards for advertisement. 

4.2. Commencement Date shall be the 15
th
 day of issue of Letter of Acceptance (LOA) 

subsequent to payment of dues by licensee to KMRCL in accordance with LOA and 

along with agreement. 

4.3. The License agreement shall continue till the supply of 1 (one) lakh Smart Tokens 

and 1(one ) lakh Smart cards with printable space of 707sq.mm ( for each token) and 

79mmX48mm( for smart cards) respectively of offered numbers  each categories for 

inscribing /printing of advertisement ,matter or Artwork by KMRCL’s vendor is 

completed and will remain upto Five years for tokens and seven years for cards. 

5.0. License Fee and Payment Terms 

5.1. The Licensee shall pay Licensee Fee as offered in annexure -7 on  Rs “X” and  “Y  i,e 

Accepted  total value in pursuant to Bidding Process” per Smart Token and smart 

card respectively in multiple of 10,000( Ten Thousand) numbers licensed for printing 

of advertisement artwork on East-West Metro Smart Token and smart cards . 

5.2 License fee shall be payable in advance for the  number of Smart Tokens and smart 

card offered along with agreement before printing to the licensee by KMRCL as per  

quoted  Rate of Token and Card in Annexure -7 “X” and  “Y” respectively . The 

License Fee and other dues shall be payable in advance well before the printing of 

the Tokens and cards by KMRCL. 

5.3 License fee and other dues shall be payable in advance within the stipulated date 

indicated by KMRCL before printing of Token and Card . In absence of required 

payments, the artwork shall not be printed for advertisement by KMRCL. In case of 

delay in handing over the artwork both for token and card by licensee to KMRCL, 

processing will not wait. For this no claim or compensation or refund of license fees in 

this regard shall be entertained.  

5.4 Licensing fees to be paid to KMRCL as per offered rate and quantities by the licensee 

for advertisement on Smart Tokens and Smart Cards. Any advertisement on both 

Tokens and Cards need to continue for a period of Five (5) years and 7 (seven) years 

respectively. However Licensee at its discretion can request KMRCL for changes of 

advertisement creative/ artwork matter  on the Tokens and Cards after  completion of 

two (2) years within their  Total contract Tenure   for the contracted quantity , for 

which  licensee should agree to bear the  manufacturing cost of Tokens and Cards in 

addition   to his contracted license fees for Tokens and Cards  as per agreement .  

6.0. Taxes and Other Statutory Dues 

6.1. Applicable taxes on the license fees shall be borne by Licensee. 

6.2. All other statutory taxes, statutory dues, local levies, as applicable shall be charged 

extra and will have to be remitted along with the License Fees for onward remittance 

to the Government. The Licensee shall indemnify KMRCL from any claims that may 

arise from the statutory authorities in connection with this License. 

6.3. Payment of stamp duty on agreement, if any, to be executed in pursuance of this 

tender will be borne by Licensee. 
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7.0. Termination of License Agreement by KMRCL 

7.1. In case the licensee fails to remedy the Event of Default to the satisfaction of the 

KMRCL within the stipulated period, then KMRCL shall be within its rights to 

terminate the License Agreement. The Licensee voluntarily agrees not to seek any 

claim, compensation, damages or any other consideration whatsoever on any ground 

in this regard. 

In case of termination of agreement on account of Licensee‟s Events of Default, The 

advance deposited license fees shall be forfeited in favour of KMRCL. Any 

outstanding dues payable to KMRCL shall be adjusted/ recovered from the advance 

license fee without prejudice to take such other action available to KMRCL under this 

agreement and Law of Land. 

8.0. Dispute Resolution 

8.1. Arbitration: All disputes relating to this agreement or claims arising out of or relating 

to this agreement or breach, termination or the invalidity thereof or on any issue 

whether arising during the progress of the services or after the completion or 

abandonment thereof or any matter directly or indirectly connected with this 

agreement shall be referred to Arbitrator(s) appointed by The  Managing Director, 

KMRCL on receipt of such request from either party. Matters to be arbitrated upon 

shall be referred to a sole Arbitrator if the total value of the claim is upto Rs.50 Lakhs 

and to a panel of three Arbitrators, if total value of claims is more than Rs.50 Lakhs. 

KMRCL shall provide a panel of three Arbitrators which may also include KMRCL 

officers for the claims upto Rs.50 Lakhs and a panel of five Arbitrators which may 

also include KMRCL officers for claims of more than Rs.50 Lakhs. Licensee shall 

have to choose the sole Arbitrator from the panel of three and / or one Arbitrator from 

the panel of five in case three Arbitrators are to be appointed. KMRCL shall also 

choose one Arbitrator from this panel of five and the two so chosen will choose the 

third Arbitrator from the panel only. The Arbitrator(s) shall be appointed within a 

period of 30 days from date of receipt of written notice / demand of appointment of 

Arbitrator from either party. 

8.2. The decision of sole Arbitrator / panel of Arbitrators shall be binding on all the parties. 

The cost of arbitration shall be borne by respective parties equally. The venue of such 

arbitration shall be of Kolkata, West Bengal. The parties agree to comply with the 

awards resulting from arbitration and waive their rights to any form of appeal insofar 

as such waiver can validly be made. 

8.3. Rules governing Arbitration Proceedings: The Arbitration Proceedings shall be 

governed by Indian Arbitration and Conciliation Act 1996, as amended from time to 

time including provisions in force at the time the references made. During the 

pendency of arbitration proceedings, the Licensee shall continue to perform and 

make due payments to KMRCL as per the License Agreement. 

8.4. Jurisdiction of Courts: The High court of Calcutta,  shall have the exclusive jurisdiction 

to try all disputes between the parties arising out of this agreement. 

9.0 Notices 

a. That any notice to be served upon KMRCL shall be sufficiently served and given if 
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delivered to- 

The Managing Director, 

Kolkata Metro Rail Corporation Ltd., 

KMRCL Bhawan, Hastings, 

Munshi Premchand Sarani, Kolkata - 700021 

b. That any notice which may be required to be served upon the Licensee shall be 

served and given if delivery by Registered AD/Speed Post/Courier at the Address 

given on the First page of the License Agreement or delivered in person to the 

authorized representative of Licensor. 

c. That any notice or correspondence under the terms of this License shall be in writing 

by registered post/ Speed Post/ Courier or delivered personally. All activities including 

day to day management, billing, cancellation/termination /surrender etc. shall be 

carried out from the office of the KMRCL. 

d. Only written instructions/ notices of any party shall be entertained by the other party. 

In Witness whereof the parties hereto have caused this agreement to be signed in their respective 

hands as of the day and year first before written. 

 

 ........-…... -2018 ........-…... -2018 

 (…………………………………………….) Authorized Signatory 

 FOR AND ON BEHALF OF Kolkata METRO  

 RAIL CORPORATION LIMITED  

  FOR AND ON BEHALF OF LICENSEE 

 

IN WITNESS WHEREOF the LICENSEE and the KMRCL have set their hands hereunto on the 

day, month and year first written above in the presence of the following witnesses: 

 

 

 

 ------------------------------ ---------------------------- 
 

 KMRCL LICENSEE 

 


